	FEBRUARY 2011
Newsletter from Neighbourhood Management Area 3 (SMBC),West Midlands Police East Neighbourhood Team and Partner organisations

	NEIGHBOURHOOD MANAGER Kath Hemmings – 0121 704 6358 (e-mail kathrynhemmings@solihull.gov.uk)

POLICE INSPECTOR Keith Portman –Telephone: 0845 113 5000 ext 7922 6520
Email: meridensector@west-midlands.police.uk 

SPORTS INCLUSION DEVELOPMENT MANAGER Dave Turton -  0121 704 8339 (e-mail dturton@solihull.gov.uk)

ANTI SOCIAL BEHAVIOUR TEAM - Sherry Studholme or Poonam Bhatt on 0121-779-1515 ( e-mail sstudholme@solihullcommunityhousing.org.uk)

NEIGHBOURHOOD COORDINATORS: 

Blythe Ward and Hockley Heath village – Mathew Gardner – 0121 704 6573 email mgardner@solihull.gov.uk 
Knowle Ward and Dorridge village – Kerry Mountjoy - 0121 704 8304 e-mail kmountjoy@solihull.gov.uk 
Meriden Ward – Bruce Brant -e-mail bbrant@solihull.gov.uk  – 0121 704 6435
NEIGHBOURHOOD SERGEANTS:

Blythe, Knowle, Dorridge and Hockley Heath - Jerome Moran 345 113 5000 ext 7928 6666 Email: blythe@west-midlands.pnn.police.uk or knowledorridge@west-midlands.police.uk
Bickenhill and Meriden – Tony Hanlon 0345 113 5000 ext 7601 6148 e-mail bickenhill@west-midlands.police.uk


	SAFER TRAVEL
For more information contact Fiona Ward at Centro on 0121 214 7282. To report bus shelter damage call 0121 214 7171.

ASB TEAM

You can report antisocial behaviour in confidence by phoning 0121 717 1515 or online at www.solihullcommunityhousing.org.uk.  If anyone has been threatened or assaulted, they should report it to the police immediately
Neighbourhood Area 3

Fire Service reported incidents January 2011 
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	WEST MIDLANDS FIRE SERVICE

For Fire Safety advice contact www.wmfs.net or freephone 0800 389 5525
Reminder from West Midlands Fire Service 

After a number of serious fires over the last month, West Midlands Fire Service is again urging people to think about their safety and to make sure they have smoke alarms in their homes and a practised escape plan.

Following these simple precautions can help prevent fire and save lives.

• Have at least one smoke alarm, working and correctly fitted, on every level of your property
• Have an escape plan in place and practice it regularly
• Adopt safe cooking practices 
• People who smoke should safely store and properly extinguish smoking materials 
• Ensure passageways and exits are clear
• Know where keys to doors and windows are
• Never overload electrical plug sockets
• Have a night time routine which includes turning off non-essential electrical items, closing internal doors and making sure that any candles or smoking materials are properly extinguished and that no one smokes in bed.

For more information or to arrange a free Home Safety Check, phone 0800 389 5525. or visit www.wmfs.net 


	ENVIRONMENT CHAMPS PROJECTS
We are actively seeking ideas for great new Environment Champions’ projects!

Please contact Trish Willetts on 0121 704 6534

Projects planned so far for Area 3

Lavender Hall Park community clean up – 25th July

Hillfield Bulb Planting – 8th Oct

There will also be more Duke of Edinburgh projects in Knowle and a Cheswick Green clean up day to be scheduled.

YOUTH SERVICES 

The Youth Services Team are undertaking analysis and consultation to help inform a review of their service.  They will be looking at priorities along with young people and partners to be as effective as possible going forward. 

WEST MIDLANDS POLICE 

Locally there has been an overall reduction in crime. However, Warwickshire Police Force have encountered criminal activity in their rural areas which we need to be aware of as a potential risk.

Keith also reported that Officers are being moved around but this is necessary for the most efficient use of resources



	2011 Census: 27 March 2011

Help tomorrow take shape

The next census will take place on 27 March 2011. The Office for National Statistics (ONS) will be sending out questionnaires for around 25 million households to complete, asking about work, health, national identity, citizenship, ethnic background, education, second homes, language, marital status and so on. The answers will be turned into statistics used to build a picture of today’s society.

Why should this matter to you? 

Census population statistics are really important in understanding people’s needs and making sure all communities get the services they need where they live. 

It’s simple. If the census can’t see you, the organisations responsible for delivering the services you need won’t be able to see you either and providers of those services may not be allocated enough money to continue providing them. In discovering and understanding communities, the census could make a very real difference to people’s lives. The census needs to include everyone, everywhere – and that’s why everyone has to take part.

What the census means for your community 

• County councils use census statistics to help forecast the number of pupils who’ll be going to school. 

• Fire brigades use census statistics to allocate resources and plan home fire safety visits. 

• Members of the public use census data to research their family trees using records that are over 100 years old. 

• Water companies use census statistics to help plan the infrastructure for fresh and waste water pipes. 

• The police,use census statistics to help map out where their crime prevention efforts should be focused. 

Whatever you tell the census will be in strictest confidence and will only be used to produce statistics. ONS will not share your personal information with any other government department or organisation. 

IYou’ll be able to do it online. Or by post. But you must do it. If you need help and advice, you will be able to find everything you need online and on the census helpline from 4 March 2011. 

If you do not return your form Census Collectors will be calling door to door from 7th April. Please be vigilant about requesting identification and, should you need help, only let Census officials into your home who have made a prior appointment.

The census needs everyone to take part in helping tomorrow take shape – and this will be your chance to make a difference.

For more information, visit www.census.gov.uk



	Look out speeding motorists!
This month saw the launch of Partnership Speedwatch.  Neighbourhood Co-ordinators alongside members of the Council’s Road Safety Team will be conducting speed awareness exercises on roads where residents have indicated that there is a speeding issue.  Offenders will be identified and will receive a letter from the Police.  These exercises will be taking place across the Borough including the rural area!
Neighbourhood Sports Programme

Open access

· A review of the current service delivery is currently being undertaken to ensure a more effective cost effective approach to targeted provision for the future due to the delivery budget being significantly reduced in 2011/12. 

· All coaching sessions are being spot checked at regular intervals to ensure an informed decision takes place in moving the programme forward. 

· Reviewing all contracted sports companies on a bi-monthly basis to ensure quality of delivery.  Service agreements are to be drafted and jointly agreed as of 1 April. 

· Exploring options around a more cost effective approach to delivery of the football programme.  Presently the coaching costs (excluding facility hire) amount to £33,000 per annum.  

· Recruitment of Neighbourhood Sports Operations Officer will take place week commencing Monday 14 February for first consideration and externally on Friday 18 February. 

· The Home Office has announced that Positive Futures will be funded for 2011/12 and 2012/13.  The finer detail of the offer is still to be announced.  However it is envisaged the settlement for Solihull will be similar to previous years which is £35,000 per annum. 

Referral Programme 

· During the current financial year we have had 25 young people referred. 

· During the month of January 12 young people have been referred 

· 7 different referral agencies refer into the NSP

· A new formal structure has been developed for referrals and behavioural model to enable greater access for referral agencies.



	Waste and Recycling

We are distributing new white sacks and annual information calendars to all households, which use a black wheelie bin or purple sacks, for their non-recyclable waste between January and end of March 2011. Detailed information is available regarding the distribution of white sacks and annual calendars on our WebPages.
We have consulted with Landlords, Managing Agents or Residents of multi-occupancy homes, which use communal refuse bins for their waste, to find out if they can accommodate further wheelie bins for recycling glass, cans and plastic bottles, in addition to the blue wheelie bins they currently have to recycle paper.  We are just finishing collating the responses that we have received regarding their requirements and will start to deliver the new bins from week commencing 14th March.  The first collections from these bins will be during week commencing 28th March.  Also from 28th March these residents will also be able to put light card, such as cereal boxes, into the blue wheelie bins that they currently have to recycle paper.  The new bins will also be blue, but will have different colored lids according to what can go into them:

Red lid– Plastic bottles

Turquoise lid – Glass

Grey lid - Cans 

Love Food Hate Waste

About a fifth of the rubbish in bins is food waste. If residents are finding that they regularly leave out lots of rubbish for collection, it could be that they are throwing away good food that could have been eaten. We’ve joined forces with the national Love Food Hate Waste campaign to provide residents with useful tips and recipes to reduce their food waste help them to save time and up to £50 a month! Visit www.lovefoodhatewaste.com/ for more information and advice on how to reduce food waste!  The regional launch of the scheme is on 8th March 2011.  Waste and Recycling will be holding local events throughout the year, hopefully with the support of the Environmental Champions.

Additional Green Waste Recycling Wheelie Bins 

Extra green wheelie bins are available to buy at a one off fee of £39.  Delivery of the extra wheelie bins will take place from early spring 2011 and collections will start from April 2011.   The cost this year for having the extra bin emptied fortnightly during the normal collection season (from April to December 2011) is £60 plus VAT.  Customers with extra bins will have to pay each year for them to be emptied.  The additional bin will green and have a brown lid so that the collection operatives can easily identify them as part of the scheme and a sticker. Residents will need to put their additional bins out alongside their existing green wheelie bins on collection day.

Missed Waste and Recycling Collections

In order to make savings and reduce the costs that the Council pays for the Contractor to return to reported missed collections that occurred because the resident did not present their container on time, presented their container in the wrong place or placed the wrong items in their container, we will be adopting a new process from 4th April 2011.  Within the new process Connect Agents will be able check the information inputted onto the In Cab system that is installed into each waste and recycling collection vehicle.  If the waste and recycling collection staff have noted on the In Cab system that the container was not put out in time, was put out in the wrong place or contained the wrong items Connect Agents will inform the customer of the reason why their waste or recycling was not collected and advise them that their waste or recycling will be collected on next scheduled collection.

Communications released information about this scheme to the press on 14th February 2011.



	BLYTHE WARD
· Matt reported that there have been a number of metal items being stolen – gullies, gates etc. This has also happened in other areas of the Borough due to the price of scrap metal.  Gulley covers are now replaced with non-metallic alternatives.
· Matt, along with the Park Rangers and Gary Farmer did some planting of trees and shrubs at Dickens Heath nature reserve.
· Carolyn Harris has been looking into the issue of potential parking restrictions at Dickens Heath Primary School. 
· Shelley Farm Community Centre area has been tidied up and the trees and shrubs in the car park given a big overhaul.  The domehawk camera has been a big success and is being moved on to a new hot spot. 
· Trees along the public right of way off Rowthorne Drive have been cut back to improve visibility.
· Matt advised that Dickens Heath Garden Society had put out new planters which have been stolen. However the roundabouts on Dickens Heath Road have been planted with a variety of plants funded by the developers, these will be maintained by the Council.
· ASB in Hillfield Park has reduced however there have been reports of a dog being allowed to attack a goose by the pond. No injured geese have been found but park rangers are monitoring the area.
· Kineton Lane is being resurfaced during March.
· Graffiti has been cleared off the football stand by the Little Angels Nursery by the Council’s graffiti team.
· The Environment Champions did a clearance project in the stream at the rear of Willow Drive to assist residents who had previously done the work themselves but were getting on in years.  Everyone was delighted with the result.
· Crossroad junctions in Tidbury Green are blooming thanks to spring bulbs which were planted in January by the Environment Champs with the Parish Council and primary school.
Meetings

Date/Time

Meeting Type

Location

10 March 2011
2:00 pm - 3:00 pm 

Beat surgery 

Cheswick Green Shops

14 April 2011
3:00 pm - 4:00 pm 

General surgery 

Shirley police station,Stratford Road.

18 April 2011
7:00 pm - 8:00 pm 

Beat surgery 

Tescos Store, Monkspath.

24 May 2011
6:00 pm - 7:00 pm 

Beat surgery 

Dickens Heath Library

15 June 2011
2:30 pm - 3:30 pm 

Beat surgery 

Monkspath Shelly Farm



	DORRIDGE AND HOCKLEY HEATH
· Dorridge & District Residents Association and Knowle Society are working together to set up a ‘Friends’ group to look after the station environment – gardens, waiting rooms etc. Once established the group will be independent of both DDRA and KS, setting its own agenda and managing its own affairs. They are currently keen to hear from anyone who may be interested in joining such a group so if you would like to know more please contact them at fods.93@gmail.com or phone 01564 77 9635.  Your call will not commit you to anything, but could lead to your being part of a very satisfying and useful local organisation. (David Glanfield – DDRA.  David Price – Knowle Society.)

· Matt and the Neighbourhood Police team have done a drive about around Hockley to jointly identify any issues that may need addressing

· Kerry has had a walkabout with Councillor Meeson and David Glanfield to look at village maintenance issues and come up with a number of repairs and improvements,

· Kerry has met with Network Rail to consider the Mill Lane level Crossing.  This crossing is visually monitored from a CCTV control centre.  Network Rail will be holding an awareness day there at a date to be confirmed to explain how it is managed and operated.

MEETINGS
Date/Time

Meeting Type

Location

5 April 2011
10:00 am - 12:00 pm 

Beat surgery 

Dorridge Forest Court

3 May 2011
10:00 am - 12:00 pm 

Beat surgery 

Dorridge Forest Court

7 June 2011
10:00 am - 12:00 pm 

Beat surgery 

Dorridge Forest Court

12 June 2011
6:00 pm - 7:00 pm 

Beat surgery 

Hockley Heath recreation

5 July 2011
10:00 am - 12:00 pm 

Beat surgery 

Dorridge Forest Court

Tackling speeding motorists - Hockley Heath
Priority reviewed and discharged - 14 July 2010 In May we received concerns from local residents about motorists speeding through the village, in particular along the Stratford Road. We have carried out speed enforcement operations in the area, one of which was assisted by children at Hockley Heath Primary School. During this initiative we stopped speeding motorists by using a speed detection device and then both an officer and pupil advised the driver about the dangers of their speed. The feedback we have received from the local community has been excellent and we hope this can be carried out again in the autumn term. Solihull Council is aware of the speeding concerns and the Stratford Road is part of their speed visor signs programme.



	KNOWLE
· Preliminary works to introduce the new traffic lights at Junction 5 of the M42 are causing some delays at the moment. The Streetworks Manager is trying to resolve this with the Highways Agency.

· The Playbuilder scheme for Hanbury Park is about complete and works have begun at Bentley Heath Rec to be completed in phases.

· Knowle library is discussing with Knowle Society  the possibility of extending opening hours.
· There is to be a Duke of Edinburgh Champs project around the Scout Hut, to involve tidying, edging and summer bulb planting, date to be confirmed.

· Highway repairs are being arranged for Warwick Rod between Copt Heath and Wychwood Roundabout, these will consist of strengthening patches for worn areas.

· Meetings
Date/Time

Meeting Type

Location

10 March 2011
6:00 pm - 7:00 pm 

Community Beat Surgery 

We will be in Tescos car park, St John's Close, so please come along and discuss any concerns you may have.

4 April 2011
1:00 pm - 3:00 pm 

Beat surgery 

Knowle Church

5 May 2011
6:00 pm - 7:00 pm 

Beat surgery 

Tescos Knowle

10 May 2011
1:00 pm - 3:00 pm 

Beat surgery 

Knowle Church

6 June 2011
1:00 pm - 3:00 pm 

Beat surgery 

Knowle Church

4 July 2011
1:00 pm - 3:00 pm 

Beat surgery 

Knowle Church

6 July 2011
6:00 pm - 7:00 pm 

Beat surgery 

Tescos Knowle



	Meriden Ward
· Willow Park project has commenced with a new section of fence having been completed. A Champs project is being confirmed by Trish with the Heart of England Duke of Edinburgh group. Bruce is currently seeking ways to assist the Parish Council regarding future maintenance requirements such as using Community Gardens Project for gardening and ROSPA for Playground inspections.

· Bruce is currently working with Police to address parking problems in vicinity of both the primary school and Heart of England school.

· The Lottery Bid for Millisons Wood Bluebell Walk was unfortunately turned down. However, this will now go onto the Ward Action Plan for Meriden in 2011 (subject to Cabinet Approval). Parks and Open Spaces may part fund in order to commence works prior to April.

Meetings

Date/Time

Meeting Type

Location

14 March 2011
10:00 am - 12:00 pm 

Beat Surgery 

Meriden Library

11 April 2011
10:00 am - 12:00 pm 

Beat Surgery 

Meriden Library

9 May 2011
10:00 am - 12:00 pm 

Beat Surgery 

Meriden Library
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