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Newsletter from Neighbourhood Management Rural Area  (SMBC),West Midlands Police East Neighbourhood Team and Partner organisations

	NEIGHBOURHOOD MANAGER 
Kath Hemmings – 0121 704 6358 (e-mail kathrynhemmings@solihull.gov.uk)
POLICE INSPECTOR 
Keith Portman –Telephone: 101 ext 7922 6520
Email: meridensector@west-midlands.police.uk 

NEIGHBOURHOOD ACTIVITY MANAGER 
Dave Turton -  0121 704 8339 (e-mail dturton@solihull.gov.uk)

ANTI SOCIAL BEHAVIOUR TEAM 
Sherry Studholme or Poonam Bhatt on 0121-779-1515 ( e-mail sstudholme@solihullcommunityhousing.org.uk)
NEIGHBOURHOOD COORDINATORS: 

Blythe Ward and Hockley Heath village – Mathew Gardner – 0121 704 6573 email mgardner@solihull.gov.uk 
Knowle Ward and Dorridge village – Kerry Mountjoy - 0121 704 8304 e-mail kmountjoy@solihull.gov.uk 
Meriden Ward – Bruce Brant - e-mail bbrant@solihull.gov.uk  – 0121 704 6435
NEIGHBOURHOOD SERGEANTS:

Blythe, Knowle, Dorridge and Hockley Heath – Acting Sergeant Tom Jones 101 ext 7928 6666 e-mail: blythe@west-midlands.pnn.police.uk or knowledorridge@west-midlands.police.uk
Bickenhill and Meriden – Craig Hurst 101 ext 7922 6286 e-mail bickenhill@west-midlands.police.uk
101 is the number to call when you want to contact your local police - when it's less urgent than 999. 
WEST MIDLANDS FIRE SERVICE

For Fire Safety advice contact www.wmfs.net or freephone 0800 389 5525

For more information or to arrange a free Home Safety Check, phone 0800 389 5525. or visit www.wmfs.net 



	SAFER TRAVEL

To report nuisance or ASB on the public transport network as part of the See Something Say Something campaign text “Bus” “Rail” or “Metro” leave a space, then tell us details with time, date, location and route number to 83010, or use the self-reporting facility at 

www.safertravel.info or call 101 and ask for Safer Travel.



	NEWS NEWS NEWS NEWS NEWS NEWS NEWS NEWS 
November 2012 was another month of best ever crime reductions in Solihull. Our total recorded crime is now comparatively the lowest ever for an unprecedented 17 consecutive months.  Solihull Local Policing Unit has the highest levels of confidence in policing (87%) of any borough in the West Midlands. 
The Economic Crime Unit held a ‘Fraud Awareness Week’ visiting the major shopping centres and handing out the Little Book of Big Scams. Link to Little Book of Big Scams

This book is now available as a PDF file on the West Midlands Police website. The book highlights a number of different scams and offers advice and useful contact numbers to prevent people becoming the victim of fraudsters. 




The Rural Police team are now on twitter. You can ‘follow us’

to get the latest information on the work we are

carrying out, as well as advice and tips on how to

stay safe this winter:

www.twitter.com/SolihullRurals

A reminder to use 101 for non emergency calls to the police.  Wherever you are in the country it will redirect your call to the nearest police force at a flat rate charge of 15p.
 

For advice on how to remain secure online look at www.getsafeonline.org
 

Lock up, lights on, keep keys safe - www.west-midlands.police.uk/crime-reduction/darkernights
 

News from Public Protection Food and Safety
Fatal Accident in Borough

Health and Safety Officers were notified of a fatal accident at work in the borough last week.  This tragic accident occurred due to work that was being carried out on the roof to business premises.  Officers co-operated with the Police and Health and Safety Executive to determine which agencies would be carrying out the investigation into this incident.  The HSE will be taking this case forward with the police.

Nationally there were 175 fatalities at work in 2010/2011. Two-thirds of fatal injuries to workers were of four kinds: fall from height; being struck by a moving object; being trapped by a collapsing structure; and being struck by a vehicle.  Falls from height being the most common kind of fatal accident in the UK.

General News from the Food and Safety Team

Officers in the Food and Safety Team have been investigating an outbreak of Cryptosporidium potentially connected with a school swimming pool.  The organism causes diarrhoea and is notoriously difficult to eradicate.  Officers have been working with the pool operator to ensure swimmers are safe from infection. Good pool management and educating pool users are the key to preventing the spread of this organism.  Sufferers are advised not to swim for two weeks after the diarrhoea has stopped.  No new cases have come to light. See the HPA website for details of this organism www.hpa.org.uk



Dishcloth Survey

Dirty dishcloths are a sure-fire way to spread bacteria around a kitchen.  Officers have been taking part in a regional microbiological survey looking at dishcloths and work surfaces in catering premises.

It is no surprise that results so far have revealed that reusable dishcloths are a breeding ground for germs if not replaced frequently or cleaned properly.  Officers will be going back to businesses where poor results have been found to ensure they correct their procedures and to provide them with information if they are unclear as to how best to avoid this problem.
Legionnaires Survey

Following our successful legionnaires intervention the team decided to roll out this survey to encompass as many spa pools as we can.  Water samples are being taken from 9 more pools in the borough looking for legionella and a range of other bacteria.  The results will then be used as part of an education campaign in that any failed samples will be followed up to ensure adequate management systems are in place. Spa pools are a potential source of Legionnaires Disease and are subject to health and safety laws to ensure they are safe.

Contact : Food and Safety Team Leader, Jackie Paterson 704 6858

NEIGHBOURHOOD ACTIVITY PROGRAMME 
The Environment Champions Programme

Hello Everyone

I hope you are all well and looking forward to Christmas.  

You may be aware that our Environment Champions Coordinator Trish Willetts, has recently left Solihull MBC to pursue a new business venture with her family.  We wish Trish every success for the future. 

Meanwhile we aim to ensure that the Environment Champs programme continues to flourish and that we maintain excellent relationships with partners and volunteers.   Therefore the Neighbourhood Activity Programme Team will be the point of contact for all Environment Champions enquiries in the interim.  If you are considering any future projects please complete the referral forms attached and post them to the following.

environmentchampions@solihull.gov.uk
Alternatively you can contact one of the team who will be more than happy to help you with any queries or discussions around future projects.

David Turton – Neighbourhood Activity Manager 0121 704 8339

Christopher Edgell - 0121 704 8517 mobile - 07884236021

Nicola Arrowsmith – 0121 704 6673 mobile - 07770646832 

We would like to thank you all for your support and look forward to working with you all over the forthcoming months

Neighbourhood Sports

On Saturday 24 November 3 more of Wayne Elcock's BoxClever team embarked on their first ever Amateur Boxing fight.  The team travelled to Taunton and once again, on away soil, they did BoxClever and Solihull proud.  Of the three fights the lads delivered 2 wins, 1 of which was by TKO!

Lee Coleman, Kieran O'Connor and Ben Fincher all joined the BoxClever team after becoming involved with the sport through Solihull Council's Neighbourhood Sports Programme.  All three have given many hours back to the programme through volunteering and supporting the coaches at sessions across the borough.  A particular highlight is Lee Coleman who gained employment as a BoxClever coach early in 2012 following a successful time volunteering with the team and the Neighbourhood Sports Programme.  Lee's hard work was acknowledged when  he won a Local Hero award for volunteering from StreetGames (a national charity for door step sport), he has now continued the success story by winning his first amateur fight!  

I would like to take this opportunity to congratulate Wayne and the team on another great away result, keep up the hard work and dedication!

 


	BLYTHE 
Matt reports that grounds maintenance work has been completed around Dickens Heath
Edging back of grass on rural  footways has been done in Tidbury Green/Earlswood/Cheswick Green

The poles for the new speed signs have started to appear around the Blythe ward.

Matt is also doing what he can to assist with the fall out of the recent flooding around the Blythe Ward.

The Blythe Neighbourhood Police Team are again advising - Lock it or lose it - that's our message as we warn drivers to secure their vehicles during frosty mornings. During cold spells, some motorists may be tempted to leave their car engines running to heat up and de-ice while they wait inside the house. But last winter, six cars were stolen in the area by opportunist thieves after owners left them unsecure. Don’t make it easy for them!
The Blythe neighbourhood policing team attend a

number of community meetings every month. We

would encourage members of the local community

to attend as this is a chance for you to have a real

say on policing activity in your area.

Date/Time

Meeting Type and Location

14 December 2012
3:30 pm - 4:30 pm 

Police Surgery @

Dickens Heath Library, Dickens Heath.
Another opportunity to speak with local officers regarding any concerns you may have, and gain some valuable Crime Prevention advice.

14 March 2013
2:30 pm - 3:30 pm 

Meet and Greet @

Cheswick Green Village Hall.
Neighbourhood officers will be on hand to discuss and local issues or priorities you may have, and offer appropriate feedback and advice.

25 March 2013
6:00 pm - 7:00 pm 

Cuppa with a Copper @

Tescos Cafe, Tesco, Stratford Road (By M42 Island)
A great chance to meet your local neighbourhood officers. Pop in, or come and have a chat whilst shopping. Officers will be happy to speak, and can offer some excellent safety tips.



	DORRIDGE AND HOCKLEY HEATH
Matt reports that a successful speed watch was carried out In Hockley Heath near to the primary school.

by the Neighbourhood team over 25% of all cars were caught speeding over 30MPH at school pick up time!
We also had one of our enforcement officers ticketing parked cars on the yellow and zig zag lines.

The team have received thanks from residents informing me that both forms of action were very welcomed – and the enforcement officer was seen to be present all last week

Sainsbury in Dorridge have a web page where everyone can keep up to date with the latest developments  http://www.sainsburysdorridge.co.uk/  .  Residents can also use the Freephone tel no 0800 975 5299, which is also the number to report any problems or issues.
Kerry reports that a Dorridge Park litter pick, clean up and bulb planting with the Environment Champs was a very nice little project carried out on 14th November.Good news is that there was very little litter in the park to be collected which gave us more time to plant Daffodil bulbs that will be blooming nicely in the Spring.

Also Bentley Heath, safe parking initiative phase 2 has almost been completed. The junction of Slater Road and Widney Road by the shops is a very busy section, where people park on the footpath on the radii which is dangerous for visibility reasons and for local children and the elderly. I have added additional black and white marker posts and strategically  placed the 4 planters and re- bolted them down again to stop people gaining access to the footpath to park cars. There are 2 sections of the footway that were cracking up quite badly, these out of scope areas have been identified to be re-strengthened and resurfaced as part of the project. 

I have also put a new sign for “No parking in the bus stop bay “, as this causes congestion safety and visibility issues, and.

There is plenty of alternative parking directly outside the shops and a little further down Slater Road for shoppers, deliveries and visitors.

Some advice for younger people to keep safe when going out over Christmas:

Order a taxi and make sure its licensed

Never leave with people you don’t know

Don’t leave any of your mates behind

Text the registration number of the taxi to someone

you trust

Share a taxi with a friend or someone you know
Date/Time

Meeting Type and Location

Tuesday 15 January 2013

10:00 am - 12:00 pm
Meeting type: Meet and Greet
Dorridge Cafe, Dorridge
Please come along and have a chat with your local Neighbourhood officers, who will be offering crime prevention advice.


	KNOWLE
POLICE officers in Knowle and Dorridge are working with businesses in their local community to ensure festive celebrations are safe and crime free.

In the run up to Christmas, a time when pubs are set to get even busier, with friends, families and work colleagues raising a festive glass or two, officers are keen to ensure people's enjoyment is not tainted by alcohol fuelled crime.

Officers have joined forces with local pubs to form a 'Pubwatch' scheme, where they can speak about issues including underage drinking, alcohol related violence and the force's festive drink drive campaign.

At the same time publicans can speak to officers about any concerns they may have.

PC Gary Waldron, who is responsible for running the scheme in the area, said: "We have a great relationship with our licensed premises and we all share a goal of working to make the area safer.

"By working together we can take action as one collective group. So if a person causes issues in one of the pubs they also risk being banned from all pubs in the Knowle and Dorridge area.

"The hours that people work in pubs can be unsociable, so they may not have the opportunity to come to some of our other meetings. So by holding these regular meetings we can listen and respond to any issues they raise."

Officers are also working with shops and off licenses to conduct test purchases to ensure that underage people cannot purchase alcohol illegally through these outlets.

For the past three months PC Waldron has also worked with Trading Standards to carry out 'test purchase' operations at local shops.

Using an underage person to test the store's approach to asking for proof of age, this allows officers to reduce irresponsible alcohol sales, which can in turn lead to anti-social behaviour or alcohol related violence.

Over thirty shops were tested, with only two shops failing and selling alcohol to the underage shopper. Officers will continue to work with Trading Standards to ensure that these shops understand the law around asking for proof of age, and the consequences if they fail to do so.

PC Gary Waldron added: "By no means are we trying to dampen people's enjoyment in coming weeks, but this must be done safely and within the law.

"With the work we have carried out in recent weeks, and with the support everyone has shown, we're hopeful a hangover will be the only after effect from a night out locally."

Environment Champions Projects

On 21st November a new tree was be planted in the shrub bed by Barclay’s Bank, Knowle to replace a tree which died, another tree was planted in the verge on Warwick Road, again as a replacement.
Date/Time

Meeting Type and Location

14 January 2013
1:00 pm - 3:00 pm 

Police Surgery. @

Knowle Library

Come and discuss any community issues you may have with your local Neighbourhood team.

11 February 2013
1:00 pm - 3:00 pm 

Police Surgery @

Knowle Library.
Another chance to come along and meet your local Neighbourhood Officers, who will be more than happy to speak to you regarding any crime or anti social behaviour issues you may have.

25 March 2013
1:00 pm - 3:00 pm 

Police Surgery @

Knowle Library.
Your local Neighbourhood Officers will be on hand to discuss crime prevention, and offer advice regarding any crime or anti social behaviour issues you may have



	MERIDEN WARD

The Neighbourhood Police team report “You highlighted your concern about burglaries in the Showell Lane and Lodge Green Lane area of Meriden. To tackle burglary the team carried out prevention patrols on foot and in marked vehicles. We delivered crime prevention information to homes and home-owners were offered a walk through for security advice.

The team have shed alarms available, which we will distribute into the community. If you would like an alarm, or further safety advice please contact the team. Figures for burglaries in Meriden and Balsall Common continue to drop when compared to 2011. With your help we can make sure this continues.

Anti-social behaviour falling in Meriden

To prevent anti-social behaviour (ASB) around Halloween and Bonfire Night the team conducted a series of partnering initiatives with the local shop keepers. Officers worked evenings during that time to best prevent night-time ASB. Whilst on patrol local officers have come across youths smoking cannabis and acting in an anti-social manner. This resulted in a cannabis street caution. You continue to tell us you are concerned about ASB. We are happy to report reports of this behaviour is dropping, and we will work to ensure

this is the case throughout the winter months.

We have had an increase in Burglaries in the Balsall Common area whereby three high powered vehicles have been stolen overnight. We have increased our burglary patrol in the area, made householders aware by letter drops and increased visibility by more uniformed officers in the area. We are asking you to be more vigilant in your area and contact us if you see anybody acting suspicious. Please take extra precaution with your property when you leave by leaving lights on during the dark evenings. Please make sure all your doors and windows are locked and car keys not left on display.[image: image2.wmf]
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Meeting Type and Location

18 December 2012
11:00 am - 12:30 pm 

Festive Beat Surgery @

Come and enjoy a festive mince pie and coffee with your neighbourhood team and partner agencies, to acknowledge the difference that the members of the local neighbourhood watch schemes have made in the community over the past year. In attendance will be Solihull's policing commander and the Meriden constituency Inspector.

18 December 2012
2:00 pm - 3:00 pm 

Meriden Beat Surgery @

Sports Pavilion, Main Road, Meriden

If you have any policing concerns do come along and discuss them with one of the local officers that is responsible for patrolling your area. 

We also work closely with your local parish for more information please visit www.meridenparishcouncil.org.uk

24 January 2013
11:00 am - 12:00 pm 

Meriden Beat Surgery @

Meriden Library

If you have any policing concerns do come along and discuss them with one of the local officers that is responsible for patrolling your area. 

We work closely with your local parish for more information please visit www.meridenparishcouncil.org.uk

28 February 2013
11:00 am - 12:00 pm 

Meriden Beat Surgery @

Meriden Library

If you have any policing concerns do come along and discuss them with one of the local officers that is responsible for patrolling your area. 

We work closely with your local parish for more information please visit www.meridenparishcouncil.org.uk
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