	Sept 2012
Newsletter from Neighbourhood Management Rural Area (SMBC),West Midlands Police East Neighbourhood Team and Partner organisations

	NEIGHBOURHOOD MANAGER 
Kath Hemmings – 0121 704 6358 (e-mail kathrynhemmings@solihull.gov.uk)
POLICE INSPECTOR 
Keith Portman –Telephone: 0845 113 5000 ext 7922 6520
Email: meridensector@west-midlands.police.uk 

NEIGHBOURHOOD ACTIVITY MANAGER 
Dave Turton -  0121 704 8339 (e-mail dturton@solihull.gov.uk)

ANTI SOCIAL BEHAVIOUR TEAM 
Sherry Studholme or Poonam Bhatt on 0121-779-1515 ( e-mail sstudholme@solihullcommunityhousing.org.uk)
NEIGHBOURHOOD COORDINATORS: 

Blythe Ward and Hockley Heath village – Mathew Gardner – 0121 704 6573 email mgardner@solihull.gov.uk 
Knowle Ward and Dorridge village – Kerry Mountjoy - 0121 704 8304 e-mail kmountjoy@solihull.gov.uk 
Meriden Ward – Bruce Brant - e-mail bbrant@solihull.gov.uk  – 0121 704 6435
NEIGHBOURHOOD SERGEANTS:

Blythe, Knowle, Dorridge and Hockley Heath – Glen Mernagh 345 113 5000 ext 7928 6666 e-mail: blythe@west-midlands.pnn.police.uk or knowledorridge@west-midlands.police.uk
Bickenhill and Meriden – Craig Hurst 0345 113 5000 ext 7601 6148 e-mail bickenhill@west-midlands.police.uk
101 is the number to call when you want to contact your local police - when it's less urgent than 999. 
WEST MIDLANDS FIRE SERVICE

For Fire Safety advice contact www.wmfs.net or freephone 0800 389 5525

For more information or to arrange a free Home Safety Check, phone 0800 389 5525. or visit www.wmfs.net 

ENVIRONMENT CHAMPIONS CO-ORDINATOR

Trish Willetts - 0121 704 6534 e-mail pwilletts@solihull.gov.uk 



	SAFER TRAVEL

To report nuisance or ASB on the public transport network as part of the See Something Say Something campaign text “Bus” “Rail” or “Metro” leave a space, then tell us details with time, date, location and route number to 83010, or use the self-reporting facility at 

www.safertravel.info or call 101 and ask for Safer Travel.

We have extended the scheme to cover rail and metro, and have a new website under the same address as above, but worth having a look.

You may also have seen this on the local news, but The Safer Travel Partnership is now all based in one location, with officers from West Midlands Police working alongside British Transport Police.  In addition the CCTV control centre has been moved from Lancaster House in Birmingham to Centro House and this enables much more efficient and closer working between the two police forces, Centro and the control room. 



	NEWS
HI-TECH fingerprint scanning devices that allow officers to ID crime suspects on the streets in seconds have been rolled out across West Midlands Police following a successful pilot project.  The pocket-sized gadgets are satellite linked to a national fingerprint database and instantly alert officers if the scanned prints belong to a convicted criminal. Officers can then cross-reference against the Police National Computer to find out if the person is wanted.

Police in east Birmingham, plus traffic officers, used the handheld devices for several months as part of a trial. They proved so successful – leading to the swift arrest of many suspects – that the force has invested in 70 ‘MobileID’ units which were rolled out on 20th August!
Information and advice about door step selling. Advice and support for consumers in Solihull is now provided by Consumer Direct.Consumer Direct is a telephone and online consumer advice service, which is supported by local authorities in The West Midlands and by Government. 
Consumer Direct works in partnership with Local Authority Trading Standards Advice Services offering first level advice and information on a wide range of consumer issues. More complex problems, or complaints requiring further investigation or assistance are referred to Trading Standards or other advice services 

To speak to a Consumer Direct adviser, please call 08454 04 05 06. Opening hours are 8.00 a.m. and 6.30p.m. Monday - Friday or 9.00a.m. to 1p.m. on Saturdays. (Minicom users should call on 08451 28 13 84). 

A wide range of consumer information and advice is also available online from the Consumer Direct website at http://www.consumerdirect.gov.uk/ 

Many doorstep sellers are honest and genuine. However some are not and may use lines like these in order to get into your home: 

· Congratulations! You've won a prize! If you could just sign here for it... 

· I noticed you've got a few loose tiles on your roof... 

· There have been a lot of burglaries in the area recently... 

· I'm doing a survey... 

Some criminals use doorstep selling as a cover for their crimes. Offering home improvements such as roofing and driveway services are commonly used by doorstep criminals to get you to part with your money for work you don't need or want or in the worst cases to get access to your property and belongings while you are distracted. 



	Neighbourhood Coordinators
As usual, the rural NMT have dealt with a variety of requests to deal with issues including: youth engagement, obstructive parking, speeding traffic, bins and cleansing, dog fouling, graffiti and ASB.  In addition, they have carried out approximately 160 highway inspections and 30 NRSWA inspections.  These inspections include dealing with pot holes, raised flag stones, and damaged kerbs, tree root damage to footways and drainage issues. 



	BLYTHE 
During July and August 2012, More than 15 pedal cycles have been stolen in the Blythe Area. Some thefts have been opportunist incidents where bikes have been left unattended and insecure. We are appealing to cyclists of reconsidering their cycle security and to use robust locks. More importantly cycles should be security marked as this helps us reunite recovered cycles with their owners. Policing Patrols have increased in the area. Residents are encouraged to report any suspicious behaviour immediately. 
Matt has been out cutting back overhanging vegetation and repairing grass verges around the Blythe area.  He has been using soil from his own garden and carries a sack of grass seed in his boot.  This saves us significant call out charges to our contractor!

On the 26th and 27th August a total of five cars were broken into on Aldershaws and Hirdemons Way, Dickens Heath.  Sat navs, hifi, cd’s, personal items and a lap top were all stolen.  Motorists are urged to make sure that their vehicles are locked with all personal items out of sight.
Environment Champions Projects
· 5th October there will be a Champs autumn clear up and bulb planting at Hillfield Park.
· 24th October a bulb planting session is planned in Dickens Heath with children from Hazel oak Special School and Dickens Heath Primary School.

· 30th October there will be a painting project inside Dickens Heath Village Hall.



	DORRIDGE AND HOCKLEY HEATH
We have received reports of Antisocial Behaviour in and around Hanbury Park, Dorridge. Concerned residents have reported underage youths drinking alcohol in the park and causing damage to play equipment. Officers have conducted plain clothes operations in the area of Hanbury Road and the Park. A number of youths have been encountered, some of whom were in posession of alcohol which was seized and disposed of. Letters have been sent to the parents of youths concerned. Officers are investigating reports of local adults purchasing alcohol on behalf of persons under the age of 18. Any persons found doing so will face being arrested or being issued with a Fixed Penalty Notice of £80.

We have had further reports of youths hanging around the Forest Court site area causing a nuisance. We have engaged with groups of young people in the area, most of them lived locally. We have explained the dangers of the site to them and told them to stay off the site whilst the area is being developed.

We are also appealing to parents to please ensure your children do not play around the Forest Court

site. Action will be taken against any person found in or on the premises or causing damage at

this location.  Meanwhile Sainsburys have introduced 24 hour security
Hockley Heath, again starred in the borough’s Britain in Bloom entry, providing a magnificent floral display.  The judges had a walkabout with the Parish Council, the gardening club and local school children and complimented the community for their hard work.

Stratford Road, Hockley Heath has been resurfaced between Aylesbury Road to the borough boundary – through the shopping area.  Spring Road, Belton Close have also benefitted from new road surfaces as part of the borough’s on-going maintenance programme.

Over the last month there has been an increase in vehicle thefts around the outskirts of Dorridge. Vehicles appear to have been entered and items including Sat Navs and Laptops have been stolen. We are appealing to residents to ensure their vehicles are locked and secure and valuable items are not left on show. Theives are not fussy, they will smash a car window for a handful of change! We would like to remind residents of the importance of using 999. If you suspect a crime is in progress dial 999 and not 101. Only use 101 for non-emergency calls. Neighbourhood Officers will be patrolling the areas and will take positive action regards vehicles being left insecure. We will be carrying out spot checks on certain roads and will be checking car door handles like a theif would do. If we find a vehicle insecure we will be waking up residents to make them aware of the fact that their vehicles are insecure
Environment Champions Projects

On 17th November the Champions will be bringing a corporate team to do a winter planting and clean up project in Dorridge Park.
Date/Time

Meeting Type and Location

7 September 2012
09:30 am - 11:30 am 

Cuppa with a Copper @

Bentley Heath Community Market
Bently Heath Community Centre
Widney Road, Bentley Heath

11 September 2012
10:00 am - 12:00 pm 

Cupper with a Copper @

Dorridge Cafe, Station Approach, Dorridge
A representitive from your local neighbourhood policing team will be on hand to answer any concerns you may have for your area.

5 October 2012
09:30 am - 11:30 am 

Cuppa with a Copper @

Bentley Heath Community Market
Bently Heath Community Centre
Widney Road, Bentley Heath

9 November 2012
09:30 am - 11:30 am 

Cuppa with a Copper @

Bentley Heath Community Market
Bently Heath Community Centre
Widney Road, Bentley Heath



	KNOWLE
Residents reported issues with groups of youths gathering in the small children’s play area

in Knowle Park including underage drinking and drug taking. The NPT  have increased their patrols in this area and have liaised with Solihull Council Environmental Coordinator and Parks department. To date we have not found any underage persons drinking in this area of the park and there were no

signs of drug use. We will continue to monitor Knowle Park and the surrounding areas. The area is governed by an Alcohol Free Zone which will be enforced where possible.
There are proposals to introduce lower speed limits on Gate Lane, Box Trees Road and Earlswood Road during the current year. The consultation period is coming to a close. and the proposals, if agreed, could see some limits reducing from 60 to 40mph. 

Starbold Crescent has just been resurfaced and final ironwork adjustments are taking place. 

A new notice board has been installed at Chadwick End, organised by Kerry Mountjoy, and aiming to provide a focal point for information for the village.

Matt and Bruce will be carrying out a Neighbourhood Speedwatch exercise on Knowlewood Road during October.

The roundabout at the junction with Middlefield Road and Grove Road has been resurfaced to correct a worn carriageway surface.

There were two house burglaries in Knowle during August where thieves gained entry through UPVC doors and stole jewellery and other items.

Environment Champions Projects

On 21st November a new tree will be planted in the shrub bed by Barclay’s Bank, Knowle to replace a tree which has died.
September 2012
09:30 am - 11:30 am 

Cuppa with a Copper @

Bentley Heath Country Market
Bentley Heath Community Centre
Widney Road, Bentley Heath 

10 September 2012
1:00 pm - 3:00 pm 

Open Beat Surgery @

Knowle Library, Upstairs Meeting Room
A representitive from your local neighbourhood policing team will be on hand to answer any concerns you may have for your area.

5 October 2012
09:30 am - 11:30 am 

Cuppa with a Copper @

Bentley Heath Country Market
Bentley Heath Community Centre
Widney Road, Bentley Heath 

9 November 2012
09:30 am - 11:30 am 

Cuppa with a Copper @

Bentley Heath Community Market
Bently Heath Community Centre
Widney Road, Bentley Heath



	MERIDEN WARD

During August, thieves entered a secure site at Berkswell Quarry, Cornett’s End Lane and stole a large part from an excavator there. A specific ratchet tool was used indicating that theft was specifically targeted. 
A burglary also took place on Spencer’s lane, Berkswell
 when thieves accessed the rear of a house and found a garden fork which they used to jemmy a wooden double glazed window causing damage to the frame. They then activated the alarm and left but this serves as a reminder not to leave tools outside which could be used to try to gain entry.
Environment Champions Projects

· 26th September - Lavender Hall park Autumn planting/Clean Up 

· 27th September – Bulb planting outside Alspath Community Centre
· 7th November – Meriden Park Autumn planting/Clean up project

Date/Time

Meeting Type and Location

18 September 2012
11:00 am - 12:30 pm 

NHW and Police joint beat surgery @

Balsall Common Police Office, 208 Station Road, Balsall Common.
Please note that NHW also staff the front offce from 11:00 -12:30 (Monday- Saturday). If you have any policing concerns do come along and discuss them with one of the local officers that is responsible for patrolling your area.

28 September 2012
12:00 pm - 1:00 pm 

Beat Surgery @

Sports Pavilion, Main Road, Meriden

24 October 2012
11:00 am - 12:30 pm 

NHW and Police beat surgery @

Police Front Office, 208 Station Road, Balsall Common
Please note that NHW also staff the front offce from 11:00 -12:30 (Monday- Saturday). If you have any policing concerns do come along and discuss them with one of the local officers that is responsible for patrolling your area. 

25 October 2012
2:00 pm - 3:00 pm 

Beat Surgery @

Sports Pavilion, Main Road, Meriden

21 November 2012
11:00 am - 12:30 pm 

NHW and Police beat surgery @

Police Front Office, 208 Station Road, Balsall Common
Please note that NHW also staff the front offce from 11:00 -12:30 (Monday- Saturday). If you have any policing concerns do come along and discuss them with one of the local officers that is responsible for patrolling your area. 

We also work closely with your local parish council for more information visit www.balsallparishcouncil.org.uk

28 November 2012
1:00 pm - 2:00 pm 

Meriden Beat Surgery @

Sports Pavilion, Main Road, Meriden

If you have any policing concerns do come along and discuss them with one of the local officers that is responsible for patrolling your area. 

We work closely with your local parish for more information please visit www.meridenparishcouncil.org.uk

13 December 2012
11:00 am - 12:30 pm 

NHW and Police beat surgery @

Police Front Office, 208 Station Road, Balsall Common

Please note that NHW also staff the front offce from 11:00 -12:30 (Monday- Saturday). If you have any policing concerns do come along and discuss them with one of the local officers that is responsible for patrolling your area. 

We work closely with your local parish for more information please visit www.balsallparishcouncil.org.uk

18 December 2012
2:00 pm - 3:00 pm 

Meriden Beat Surgery @

Sports Pavilion, Main Road, Meriden

If you have any policing concerns do come along and discuss them with one of the local officers that is responsible for patrolling your area. 

We also work closely with your local parish for more information please visit www.meridenparishcouncil.org.uk
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