Rural Neighbourhood Newsletter September 2013


1. Welcome
Welcome to the Solihull Rural Neighbourhood Area Newsletter for September 2013. 
2. General News

SOLIHULL PROVIDERS EVENT

22nd November 2013

11:00am – 2:00pm

Solihull Council, Civic Suite, Solihull

B91 3QB

•
Do you know where to go to refer a customer with drug abuse issues?

•
Who in the borough could you turn to for advice on mental health problems?

•
Where do you go for housing advice for 16 year olds presenting homeless and pregnant?

Solihull Providers are experts in answering these questions, come and speak to us to see how we provide services that support our community whilst reducing unnecessary spending for you.
StreetGames Success for Solihull

During the summer holidays Young People from North Solihull represented the Neighbourhood Activity Programme and Solihull Council at the Annual StreetGames festival, held at the Copper Box in London’s Olympic Village.  The young people competed in Football and StreetDance and had the chance to try many other activities and sports throughout the day, while in the surroundings of the Olympic Park.

The StreetDance team won the competition retaining their crown from last year’s festival held in the West Midlands, our football team narrowly missed out on the finals.  We hope that competitions and gathering of this nature will help to continuing the London 2012 Olympic Legacy.
Chasing Ice

The Solihull Big Green Group present a showing of Chasing Ice – a feature film following the filming of the retreat of a number of glaciers, with both drama and stunning cinematography. It will be showing at the Solihull Arts Centre on the 24th September.

The group is a coalition of environmental groups that is seeking to support themselves by working together on common issues, such as recruitment of volunteers and this is one of the ways they are trying to increase their community engagement.  They also have a facebook page for more information. www.facebook.com/groups/solihullbiggreengp
News from Public Protection Food and Safety Team  

E.Coli O157 

Officers from the food team have been investigating a case of E.coli O157.  This is a serious foodborne illness which can cause severe health problems such as kidney failure and in some cases even death. The eight year old child affected had been on holiday to Cornwall and the family had also enjoyed a family BBQ.  Screening of other family members revealed that the child’s mother was also suffering from the same infection although did not have any symptoms. (Asymptomatic)  As a care worker in a nursing home this meant  the mother had to be excluded from work until the infection cleared. The  exact cause of the infection could not be determined but thankfully the child and mother are now fully recovered. 
New  Training Dates Available

Training and/ or instruction in Food Hygiene is mandatory for food handlers.  The Food and Safety Team are offering  food hygiene training courses which run every month in the council house .  The next available course is on Wednesday 11th September. Contact 704 8000 for details.

Sampling

Ready to eat salads have been the focus of a recent cross regional sampling survey. The survey was looking at the microbiological safety of salads served in take aways and restaurants. Tests  were carried out on 10 salad samples from Solihull food businesses, looking for E.coli, Salmonella and Listeria.  All of these organisms have the potential to cause food poisoning. The results indicate that most of the samples were satisfactory however two samples were borderline. The businesses involved have been contacted and advice has been given to ensure hygiene standards are improved and maintained. 

Contact : Food and Safety Team Leader, Jackie Paterson 704 6858

Do you have Diabetes?

Or do you care for someone who does?

Interested in improving diabetes care in Solihull?

Come along to an event in Solihull and have your say...

Thursday 3rd October 2013

Christian Renewal Centre, Lode Lane B91 2JR

(venue has free parking and is easily accessible by bus)

We have three free sessions for you to choose from:

1.00pm to 3.00pm -- 3.30pm to 5.30pm -- 6.00pm to 8.00pm

(refreshments will be served)

To find out more, contact the Community Diabetes Team

Tel: 0121 770 4432

Email: bernadettefaulkner@nhs.net

3. Neighbourhood Activity Programme

For further information please contact

David Turton

Neighbourhood Activity Programme Manager

Neighbourhood Services

0121 704 8339

dturton@solihull.gov.uk 

Environment Champions
For any enquiries e-mail:

environmentchampions@solihull.gov.uk
or call:
Christopher Edgell - 0121 704 8517 mobile - 07884236021

Nicola Arrowsmith – 0121 704 6673 mobile - 07770646832 
4. Priorities

5. Ward News

	Blythe Ward


	Neighbourhood Coordinator
	Matt Gardner
	0121 7046573
	mgardner@solihull.gov.uk

	Neighbourhood Police Sergeant
	Dave Saunders
	101 ext 7928 6666
	blythe@west-midlands.pnn.police.uk

	ASB Officers
	Sherry Studholme or Poonam Bhatt 
	0121-779-1515
	sstudholme@solihullcommunityhousing.org.uk


· The NPT have had several calls from local residents and shop keepers on Cheswick Way in relation to youths causing a disturbance early to late evening by driving vehicles erratically around the nearby roads and parking on the car park of Saxon Public house, playing loud music and leaving litter and rubbish in the area. There has also been damage in the Recreation Ground.  Officers are patrolling the area on a regular basis and liaising with partners to eliminate this type of behaviour. Stop checks are being conducted were necessary and those found committing any Offences are being dealt with robustly.
·  The NAP supported a successful Community litter pick of Cheswick Green, where the local sea cadets group and residents collects 28 bags of rubbish!
	
	Meeting Type and Location

	19 September 2013
3:30 pm - 4:30 pm 
	Beat Surgery 

Dickens Heath Library
Old Dickens Heath Road
Dickens Heath
Solihull
B90 1SD

	9 October 2013
11:00 am - 1:00 pm 
	Cuppa with a Copper 

Notcutts Garden Centre
Stratfiord Road
Shirley
Solihull
B90 4EN

	21 October 2013
6:00 pm - 7:00 pm 
	Beat Surgery 

Tesco Store
Stratford Road 
Shirley
Solihull
B90 4EN


	
	

	
	

	
	


	Dorridge and Hockley Heath Ward


	Neighbourhood Coordinator (Dorridge)
	Kerry Mountjoy
	0121 704 8304 


	kmountjoy@solihull.gov.uk

	Neighbourhood Coordinator (Silhill)
	Matt Gardner
	0121 704 6573
	mgardner@solihull.gov.uk

	Neighbourhood Police Sergeant
	Dave Saunders
	101 ext 7928 6666
	blythe@west-midlands.pnn.police.uk

	ASB Officers
	Sherry Studholme or Poonam Bhatt 
	0121-779-1515
	sstudholme@solihullcommunityhousing.org.uk


· .Recently we have linked up with The Youth Offending Team and they have been out along Hockley Heath, Stratford Rd painting the planters and other street furniture over the last few months, this work is now complete.  The Hockley Heath Garden Club are really happy with the results of this hard work.
· In August the NPT had several reports concerning the behaviour of youths who are frequenting Dorridge Park. These reports suggest that youths are drinking alcohol until late at night, causing general nusiance by shouting and screaming , smashing bottles and leaving general litter,which could be harmful to other park users. Officers have been conducting high visibility patrols in vehicles and on foot in Dorridge Park and adopting a zero tolerance approach to those who feel it is ok to cause the Anti Social Behaviour. 
· Last month saw a slight increase in Garage and Shed breaks during the evening/night in the Dorridge/Knowle and Hockley Heath area. In particular the up and over type garage door seems be forced then entered and property removed. If you park you vehicle(s) on the drive park them near the garage door so the garage door cannot fully open, fit an alarm or security lighting. Please view crime prevention wed site. http://www.westmidlands.police.uk/saferhomes/garden_security/shed_security.htm.
· A Flower Festival will take place in Dorridge over the weekend of 27-30th September promoted by St. Phillips Church with community and partners.  

· ASB incidents have been reported during the summer at Conker Lane - issues have involved youths aged 11 and upwards, knocking on doors and running away.  WMP are patrolling the area and will monitor the situation now that children are back at school.
Meetings

	Date/Time
	Meeting Type and Location

	20 September 2013
09:30 am - 11:30 am 
	Bentley Heath Country Market 

Bentley Heath Community Centre
Widney Road
B93 9BQ

	30 September 2013
12:00 pm - 1:00 pm 
	Beat Surgery 

I Crave
2404 Stratford Road
Hockley Heath
B94 6OT

	8 October 2013
10:00 am - 12:00 pm 
	Cuppa with a Copper 

Dorridge Cafe
Station Approach
Dorridge 
Solihull
B98 8JF

	18 October 2013
09:30 am - 11:30 am 
	Beat Surgery 

Bentley Heath Country Market
Bentley Heath Community Centre
Widney Road
B93 9BQ

	
	

	
	

	
	


	Knowle Ward


	Neighbourhood Coordinator (Dorridge)
	Kerry Mountjoy
	0121 704 8304 


	kmountjoy@solihull.gov.uk

	Neighbourhood Police sergeant
	Dave Saunders 
	101 ext 7928 6666
	knowledorridge@west-midlands.police.uk

	ASB Officers
	Sherry Studholme or Poonam Bhatt 
	0121-779-1515
	sstudholme@solihullcommunityhousing.org.uk


· Partners have been focussing on anti-social driving around Elvers Green Lane stream and nearby farm land. The NPT have been addressing behaviour by specific individuals whilst the NMT are looking at physical barriers to prevent driving through the stream which damages wildlife and the environment.  Kerry Mountjoy will be liaising with PC Timmins.
· There have been a few thefts of wheelie bins, and incidents of bins being knocked over in the Knowle, Dorridge and Hockley Heath area.  Residents are advised to keep them out of site or secure whenever possible.
· Following incidents in August involving cashpoint machines in Knowle, there has been an arrest in Northampton, and no further recent issues in Knowle.
	Date/Time

	Meeting Type and Location


	20 September 2013
09:30 am - 11:30 am 

	Cuppa with a Copper 

Bentley Heath Country Market
Bentley Heath Community Centre
Widney Road
B93 9BQ


	7 October 2013
1:00 pm - 3:00 pm 

	Beat Surgery 

Knowle Library
Chester House
Knowle
Solihull
B93 0LL


	18 October 2013
09:30 am - 11:30 am 

	Cuppa with a Copper 

Bentley Heath Country Market
Bentley Heath Community Centre
Widney Road
B93 9BQ



	


	Meriden Ward


	Neighbourhood Coordinator
	Bruce Brant
	  0121 704 6435
	bbrant@solihull.gov.uk

	Neighbourhood Police Sergeant
	Craig Hurst 
	101 ext 7922 6286 
	bickenhill@west-midlands.police.uk

	ASB Officers
	Sherry Studholme or Poonam Bhatt 
	0121-779-1515
	sstudholme@solihullcommunityhousing.org.uk


· Chris Edgell reports: “the Neighbourhood Activity Programme and Bruce Brant (Neighbourhood Co-ordinator for Meriden) supported a great team from National Grid Metering to volunteer their time to improve the area around Meriden Duck Pond. The team worked really hard for the afternoon and the area is now looking a lot more inviting to the community.  The group; painted outdoor furniture, created a woodchip duck feeding area, planted bulbs and plants, gave the area a general tidy up and even found a resident Lobster in the pond!  We would like to take this opportunity to thank the team from National Grid for all their hard work, Glendale for supplying the woodchip and Meriden Parish Council for their support.”
· Partners are aware of the issues caused by youths drinking and causing anti social behaviour in the area around Lea Francis House (Partco site) and the library car park.. Youths are playing loud music from cars and littering the area. Partners are monitoring this on a regular basis and working to combat this problem.
· The local NPT have been carrying out high visibility foot, cycle and vehicle patrols in Meriden Ward focusing on deterring any persons in the area looking to commit crime. All victims of burglar have/will receive crime prevention advice from local officers and their address added to a priority patrol action plan.
· There have been reports of drug taking on Willow Park, officers have been increasing patrols and working in partnership with the council to clear up any mess. High visibility patrols have been carried out on a regular basis. Officers have engaged with local youths over this problem but have not found anybody in possession of drugs thus far. Officers will continue to monitor the location.
· The Neighbourhood Management team carried out a community Speedwatch session at Kenilworth Road near Gypsy Lane in Balsall Common.  Motorists exceeding the speed limit will receive a warning letter from West Midlands Police.

This is a message from PCSO Reidy at Balsall Common Police Office, with the crime figures for the month of August 2013, for the Balsall Common, Berkswell and Meriden areas.

 

There were 44 crimes in total. They were:

 
· Harassment – 2 

· Fraud – 2 

· Theft Shops or Stalls – 2 

· Theft From Motor Vehicle – 5 

· Burglary Dwelling – 6 

· Assault Occasion Actual Bodily Harm – 2 

· Vulnerable/Domestic Adult/Child  - Abuse Incident – 6 

· Criminal Damage to Vehicle – 2 

· Burglary Other Building – 1 

· Make Off Without Payment – 2 

· Theft Other – 8 

· Criminal Damage Other – 2 

· Drugs Seizure – 1 

· Take Motor Vehicle Without Consent -1 

· Standard Licence Recall Non-Crime -1 

· Fear /Provocation of Violence - 1 

 
	
	Ward Meetings
14 September 2013
09:00 am - 11:00 am 

Blooms crime prevention beat surgery 

Blooms garden centre has been suffering a high volume of crime. In response to this your local neighbourhood officers are holding a beat surgery there to reassure staff / customer and deter crime.

If you have any policing concerns do come along and discuss them with one of the local officers that is responsible for patrolling your area. 

2 October 2013
11:00 am - 12:00 pm 

Meriden Beat Surgery 

Meriden Library

If you have any policing concerns do come along and discuss them with one of the local officers that is responsible for patrolling your area. 

We work closely with your local parish for more information please visit www.meridenparishcouncil.org.uk 

3 October 2013
11:00 am - 12:00 pm 

Joint Police and NHW surgery 

Balsall Common Police office

A chance to come and meet your local Neighbourhood officers and neighbourhood watch co-ordinators to discuss any issues you may have.

Please note that in addition to this your Neighbourhood watch Co-ordinators also volunteer to staff Balsall Common front office every Monday to Saturday between 11:00-12:30

30 October 2013
11:00 am - 12:00 pm 

Meriden Beat Surgery 

Meriden Library

If you have any policing concerns do come along and discuss them with one of the local officers that is responsible for patrolling your area. 

We work closely with your local parish for more information please visit www.meridenparishcouncil.org.uk 



	
	


6. Ward Contact List

Neighbourhood Manager
	Kath Hemmings
	0121 704 6358
	kathrynhemmings@solihull.gov.uk


Police Inspector

	Meriden Inspector
	Keith Portman
	0345 113 5000 

ext 7922 6520
	meridensector@west-midlands.pnn.police.uk


Neighbourhood Police Sergeants
	Blythe, Dorridge, Hockley Heath & Knowle
	Sergeant Dave Saunders
	101 ext 7928 6666 
	blythe@west-midlands.pnn.police.uk or knowledorridge@west-midlands.police.uk

	Meriden
	Sergeant Craig Hurst
	ext 7922 6286 
	bickenhill@west-midlands.police.uk


Rural Area Neighbourhood Coordinators
	Blythe 
	Matt Gardner
	0121 7046573
	mgardner@solihull.gov.uk

	Dorridge & Hockley Heath 
	Kerry Mountjoy
	0121 704 8304 


	kmountjoy@solihull.gov.uk

	Knowle
	Kerry Mountjoy
	0121 704 8304 


	kmountjoy@solihull.gov.uk

	Meriden 
	Bruce Brant
	  0121 704 6435
	bbrant@solihull.gov.uk


ASB Hotline
The hotline for reporting anti-social behaviour is available Monday to Friday between 8am and 8pm and Saturday 8am to 1pm.  If you experience anti-social behaviour or hate crime incidents and want to report it, call 0121 717 1500. 

Safer Travel 
Report nuisance or ASB on the public transport network as part of the See Something Say Something campaign text “Bus” “Rail” or “Metro” leave a space, then tell us details with time, date, location and route number to 83010, or use the self-reporting facility at www.safertravel.info or call 101 and ask for Safer Travel.
Solihull Active 

Solihull Active improves lives through sport and physical activity by inspiring communities to be more active, more often.  To find out about activities in your area:

Web:    www.solihullactive.co.uk  

Facebook: www.facebook.com/solihullactive1
Email:   solihullactive@solihull.gov.uk   

Tel:       (0121) 704 8201

West Midlands Fire Service

For Fire Safety advice contact www.wmfs.net or freephone 0800 389 5525 

For more information or to arrange a free Home Safety Check, phone 0800 389 5525 or visit www.wmfs.net 

West Midlands Police – Neighbourhood Policing

http://www.west-midlands.police.uk/np/solihull/yourneighbourhood/index.asp
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