Rural Neighbourhood Newsletter December 2013


1. Welcome
Welcome to the Solihull Rural Neighbourhood Area Newsletter for December 2013. 
2. General News

A bulletin from the Council’s Environmental Crime Unit

· We’ve had 14 stray dogs already this month, which is more than normal.  We’re now actively using Facebook to reunite dogs with owners with great success.  Owners are getting dogs back quicker, which is also saving the Council money in kennel fees.  We’re really pushing for owners to get their collars and tags for Christmas!

· We’ve done 2 patrols with the Police and stopped a number of vehicles carrying waste and scrap metal throughout Solihull. One driver now has seven days to produce his Waste Carriers License, or face a £300 fixed penalty. Another driver did not have a Scrap Metal Dealers License and a further one had not kept the records necessary to prove that the metal was not stolen. The loads were seized from both these vehicles, and this is the first time this action has been taken in Solihull since the law changed on the 1 December 2013. The scrap metal will be sold and the income used to fund future patrols. The operation is part of a package of local measures to help prevent and detect metal theft, deter fly tipping, and support the scrap metal trade by cracking down on the few rogue dealers.
· We’ve issued 2 fixed penalties for leaving litter, 2 for failing to remove dog fouling and 2 for smoking in a smoke free work vehicle.
· We’ve submitted a prosecution case file in relation to a fly tipping offence in Overgreen Drive, Kingshurst on 31 August 2013. 
News from Public Protection Food and Safety Team  

Contact : Food and Safety Team Leader, Jackie Paterson 704 6858

· Turkeys and Tinsel - Well mostly turkeys! Officers from the food team are busy checking hygiene standards at the turkey farms to make sure your Christmas bird is up to scratch. Officers have also been carrying out spot checks at the NEC ‘s Good Food Show and helping the organisers of this year’s Christmas market with advice for stall holders in relation to hygiene and safety. 
· New Training Dates Available - training and/ or instruction in Food Hygiene is mandatory for food handlers.  The Food and Safety Team are offering food hygiene training courses which run every month in the council house.  The next available course is on Wednesday 15th January 2014. Contact 704 8000 for details.
· Eating out at Christmas? Check out the Hygiene Rating which rates food businesses on their hygiene standards, based on inspections carried out by the Council’s Environmental Health Food Team. Businesses are rated on a scale ranging from 0 which means ‘urgent improvement necessary’ to a top rating of 5 which is ‘very good’.  So, whether you’re planning a festive meal out with family, friends or work colleagues or just grabbing a quick lunch when out Christmas shopping; don’t only consider the menu – make sure you check the hygiene rating too! Go to www.food.gov.uk/ratings
Shoplifters drive up Christmas cost of dinner and presents 

Seasonal shoplifters are driving up the cost of an average Christmas shopping trolley by almost £16.00 for every single shopper, according to latest retail figures. 

For example, the cost of an average turkey goes up by 70p from £25.30 to £26.00, your Xmas pud goes up by 11p and the cost of a tipple such as premium Scotch increases by up to 26p for every shopper. The cost of presents also takes a big hit thanks to light-fingered thieves – with them responsible for hiking up the price of a Playstation3 console by a whopping £12.22.“The work we’ve done recently with retailers shows that an average Christmas shopping basket for food and presents rises from £494.71 to £510.26 to cover the cost of shoplifting,” said the force lead for retail crime, Superintendent Keith Fraser.“If you multiply that by the population of the West Midlands, the cost of Christmas shopping in this region alone increases by a staggering £43 million. ”He appealed for members of the public who knew who was committing shoplifting offences to report them to the police.He urged members of the public to report shoplifters by calling the police on 101 or contacting Crimestoppers on 0800 555 111 or through the Crimestoppers Anonymous Online Form. Both of these are completely anonymous and available 24 hours a day, 365 days a year. 
Drink/Drug Drivers to be named and shamed at Christmas
The WMP Force will name every motorist charged with drink or drugs driving as part of their festive clampdown on drivers who flout the law at Christmas time.  In a first for WMP, every person who is due to be brought before the courts charged with driving whilst under the influence of drink or drugs, or failing to supply a breath specimen will be named on the police website and featured on the force’s main Twitter account: @WMPolice Each weekday, throughout the month long campaign, West Midlands Police will publish the details of those people charged with drink driving on its website, and highlight the list on social media as a warning to others.

Don’t be tempted to defrost your car by leaving the keys in the ignition, with the engine running on the driveway, whilst you pop back inside. However, vehicle thieves are well aware of this and will be cruising in the area looking out for cars to steal. Please be aware that insurance companies are highly unlikely to pay out if vehicles are stolen in these circumstances. We are urging motorists to use alternative methods of defrosting their vehicles by using De-Icers, Scrapers and even windscreen covers.
Bringing superfast broadband across Solihull and Warwickshire

The CSW Broadband Project has contracted with BT to provide superfast broadband (over 24Mbps) to 91% of our area, with the remaining properties achieving a minimum of 2Mbps. However in reality that could be anything up to 23.9 Mbps. We will achieve this by providing a wholesale fibre network which:

· any Internet service provider can be used to deliver retail superfast broadband services to residential and business customers;

· can assist businesses by helping to connect premises and mobile workers to the services they require;

· any community network can use for backhaul.

Our aspirations beyond 2015 are in keeping with the European Commission’s 2020 targets that fast broadband coverage at 30Mbps should be available to all EU citizens, with at least half European households subscribing to broadband access at 100Mbps.  The project will endeavour to deliver infrastructure and services that can scale appropriately to keep pace with the increasing bandwidth demands of new applications and services.

For the past few months we have been encouraging residents and businesses to complete the surveys on our website at http://www.cswbroadband.org.uk.  Our Community Broadband Champions have been carrying out a fantastic job in raising public awareness of the project and ensuring that the surveys are returned. More Champions are now needed to cover the rural parts of Solihull. As a Champion you will be asked to put up posters and deliver leaflets (supplied by the project).
3. Neighbourhood Activity Programme
For further information please contact

David Turton

Neighbourhood Activity Programme Manager

Neighbourhood Services

0121 704 8339

dturton@solihull.gov.uk 

Environment Champions
For any enquiries e-mail:

environmentchampions@solihull.gov.uk
or call:
Christopher Edgell - 0121 704 8517 mobile - 07884236021

Nicola Arrowsmith – 0121 704 6673 mobile - 07770646832 
4. Priorities

West Midlands Police and Crime Commissioner Bob Jones is responsible for setting the West Midlands Police budget, and is seeking the public's views for his proposals for 2014-15. The survey, which closes on 20 December, is available http://www.westmidlands-pcc.gov.uk/budget2014
5. Ward News

	Blythe Ward


	Neighbourhood Coordinator
	Matt Gardner
	0121 7046573
	mgardner@solihull.gov.uk

	Neighbourhood Police Sergeant
	Dave Saunders
	101 ext 7928 6666
	blythe@west-midlands.pnn.police.uk

	ASB Officers
	Sherry Studholme or Poonam Bhatt 
	0121-779-1515
	sstudholme@solihullcommunityhousing.org.uk


· There has been a slight increase in theft of motor vehicle and theft from motor vehicles in the Blythe area over the last few weeks. Officers will be conducting High Visibility patrols on foot and in vehicles in an attempt to catch and deter those intent on committing such crime. Alarm systems fitted to vehicles are a good deterrent but you may wish to consider other forms of protection for your vehicle.
Meetings
	8 January 2014
6:00 pm - 7:00 pm 
	Beat Surgery 

Tesco Store
Stratford Road 
Shirley
Solihull
B90 4EN

	16 January 2014
3:30 pm - 4:30 pm 
	Beat Surgery 

Dickens Heath Library
Old Dickens Heath Road, 
Dickens Heath, 
Solihull
B90 1SD 

	
	


	Dorridge and Hockley Heath Ward


	Neighbourhood Coordinator (Dorridge)
	Kerry Mountjoy
	0121 704 8304 


	kmountjoy@solihull.gov.uk

	Neighbourhood Coordinator (Silhill)
	Matt Gardner
	0121 704 6573
	mgardner@solihull.gov.uk

	Neighbourhood Police Sergeant
	Dave Saunders
	101 ext 7928 6666
	blythe@west-midlands.pnn.police.uk

	ASB Officers
	Sherry Studholme or Poonam Bhatt 
	0121-779-1515
	sstudholme@solihullcommunityhousing.org.uk


· The lower level Forest Court car park will close to the public from Monday 6th January for the start of the Sainsbury’s development in Dorridge. The upper level will remain open for use by surgery patients and Sainsbury’s will be looking to bring forward the subsequent temporary alternative as quickly as possible. Parking on Forest Road will become short stay from Monday 6th January to prevent uses by those commuting by train and to provide space for village uses. Sainsbury’s are providing advanced notification of these changes this week with signs and flyers.
· There have been several reports of youths as young as 14 years in Hanbury Road Park, smoking and drinking during hours of darkness. There have also been reports from local residents in Poplar Road regarding youths being rowdy in the early hours, screaming and shouting and recently several vehicles were damaged, generally incidents occur from a Friday and over the weekends. Officers are making enquires and those responsible will be dealt with robustly.

Meetings

	Date/Time
	Meeting Type and Location

	7 January 2014
10:00 am - 12:00 pm 
	Cuppa with a Copper 

Dorridge Cafe
Station Approach
Dorridge 
Solihull
B98 8JF

	24 January 2014
09:30 am - 11:30 am 
	Beat Surgery 

Bentley Heath Country Market
Bentley Heath Community Centre
Widney Road
B93 9BQ


	Knowle Ward


	Neighbourhood Coordinator (Dorridge)
	Kerry Mountjoy
	0121 704 8304 


	kmountjoy@solihull.gov.uk

	Neighbourhood Police sergeant
	Dave Saunders 
	101 ext 7928 6666
	knowledorridge@west-midlands.police.uk

	ASB Officers
	Sherry Studholme or Poonam Bhatt 
	0121-779-1515
	sstudholme@solihullcommunityhousing.org.uk


· Over recent weeks, officers have been conducting High Visibility patrols in the Knowle area and stop checking suspicious vehicles and person(s). This saw a reduction of vehicle crime for a short period but there has been a slight increase over the last week. The current trend at the moment is the theft of Sat Nav Console Systems mainly from VW’s or Audi’s. If you own this type of vehicle with a built in Sat Nav can I ask that you take extra security measures to ensure your property is safe. Please visit http://www.west-midlands.police.uk/safermotors/
· A Neighbourhood Speedwatch was carried out on Station Road by Bruce and Kerry during November and a number of vehicles were observed to be exceeding the speed limit.  Drivers concerned had their numbers taken and will receive warning letters.
	Date/Time

	Meeting Type and Location


	2 December 2013
1:00 pm - 3:00 pm 

	Beat Surgery 

Knowle Library
Chester House
Knowle
Solihull
B93 0LL


	4 December 2013
5:30 pm - 6:30 pm 

	Coffee with a Copper 

Costa Coffee
High Street
Knowle
B93 0LF


	6 January 2014
1:00 pm - 3:00 pm 

	Beat Surgery 

Knowle Library
Chester House
Knowle
Solihull
B93 0LL



	


	Meriden Ward


	Neighbourhood Coordinator
	Bruce Brant
	  0121 704 6435
	bbrant@solihull.gov.uk

	Neighbourhood Police Sergeant
	Craig Hurst 
	101 ext 7922 6286 
	bickenhill@west-midlands.police.uk

	ASB Officers
	Sherry Studholme or Poonam Bhatt 
	0121-779-1515
	sstudholme@solihullcommunityhousing.org.uk


· Lighting changes have now been introduced into the Balsall Common library car park, along with barriers and policing operations to try to reduce levels of anti-social behaviour.  Partners are now monitoring the effectiveness of these interventions.
· With Christmas approaching we aim to keep reports of burglary around the Balsall common area low, we are asking residents to be vigilant and follow these burglary prevention tips: *lock all doors and windows before leaving the house. *if you have a house alarm set it before leaving the house *leave a light on before leaving the house of an evening *report suspicious persons via 101 We will continue to keep observations for suspicious persons around residents properties and there is an action plan in place to deter further incidents.
	
	Ward Meetings
9 January 2014
11:00 am - 12:00 pm 

Meriden Beat Surgery 

Meriden Library

If you have any policing concerns do come along and discuss them with one of the local officers that is responsible for patrolling your area. 

We work closely with your local parish for more information please visit www.meridenparishcouncil.org.uk 

10 January 2014
11:00 am - 12:00 pm 

Joint Police and NHW surgery 

Balsall Common Police office

A chance to come and meet your local Neighbourhood officers and neighbourhood watch co-ordinators to discuss any issues you may have.

Please note that in addition to this your Neighbourhood watch Co-ordinators also volunteer to staff Balsall Common front office every Monday to Saturday between 11:00-12:30



	
	


6. Ward Contact List

Neighbourhood Manager
	Kath Hemmings
	0121 704 6358
	kathrynhemmings@solihull.gov.uk


Police Inspector

	Meriden Inspector
	Keith Portman
	0345 113 5000 

ext 7922 6520
	meridensector@west-midlands.pnn.police.uk


Neighbourhood Police Sergeants
	Blythe, Dorridge, Hockley Heath & Knowle
	Sergeant Dave Saunders
	101 ext 7928 6666 
	blythe@west-midlands.pnn.police.uk or knowledorridge@west-midlands.police.uk

	Meriden
	Sergeant Craig Hurst
	ext 7922 6286 
	bickenhill@west-midlands.police.uk


Rural Area Neighbourhood Coordinators
	Blythe 
	Matt Gardner
	0121 7046573
	mgardner@solihull.gov.uk

	Dorridge & Hockley Heath 
	Kerry Mountjoy
	0121 704 8304 


	kmountjoy@solihull.gov.uk

	Knowle
	Kerry Mountjoy
	0121 704 8304 


	kmountjoy@solihull.gov.uk

	Meriden 
	Bruce Brant
	  0121 704 6435
	bbrant@solihull.gov.uk


ASB Hotline
The hotline for reporting anti-social behaviour is available Monday to Friday between 8am and 8pm and Saturday 8am to 1pm.  If you experience anti-social behaviour or hate crime incidents and want to report it, call 0121 717 1500. 

Safer Travel 
Report nuisance or ASB on the public transport network as part of the See Something Say Something campaign text “Bus” “Rail” or “Metro” leave a space, then tell us details with time, date, location and route number to 83010, or use the self-reporting facility at www.safertravel.info or call 101 and ask for Safer Travel.
Solihull Active 

Solihull Active improves lives through sport and physical activity by inspiring communities to be more active, more often.  To find out about activities in your area:

Web:    www.solihullactive.co.uk  

Facebook: www.facebook.com/solihullactive1
Email:   solihullactive@solihull.gov.uk   

Tel:       (0121) 704 8201

West Midlands Fire Service

For Fire Safety advice contact www.wmfs.net or freephone 0800 389 5525 

For more information or to arrange a free Home Safety Check, phone 0800 389 5525 or visit www.wmfs.net 

West Midlands Police – Neighbourhood Policing

http://www.west-midlands.police.uk/np/solihull/yourneighbourhood/index.asp
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