Rural Neighbourhood Newsletter February 2014

1. Welcome
Welcome to the Solihull Rural Neighbourhood Area Newsletter for February 2014. 
2. General News

Ward Action Plans

Thank you to everyone for contributing to the new Ward Action Plans for 2014-15.  They will be going before the cabinet member in March for final approval. 
New sentencing guidelines for fly tipping.

New fly tipping guidelines have been introduced following concerns that the penalties are too low and don’t reflect the seriousness of the offence.  Magistrates and judges are required to follow the guidelines from the 1 July 2014.

Sentencing will then take account of whether the act was deliberate, reckless or negligent and the level of harm caused by the offence.  

The starting point for the most serious offences committed by individuals will be 18 months imprisonment.  For micro organisations it will be a £50,000 fine and for large organisations a £1,000,000 fine.  The guideline suggests that this would apply to deliberate offences that involve asbestos material, or result in a major adverse effect on amenity value, or incur major removal costs.

Major Scam in Solihull ‘Courier Con’ – scammers steal savings from women aged 82 and 91
Fraudsters phoned at least 15 homes – mainly in the Solihull and Northfield areas – in the space of a few hours on February 13th posing as detectives and trying to panic people into handing over bank cards and security details. The ruse involves the bogus officer claiming the target’s bank account has been hacked or their card cloned…and that they need to seize the card and PIN number to stop fraudulent transactions.
West Midlands Police launched a widespread awareness campaign this week highlighting the con – and the vast majority of people contacted yesterday followed police advice, hung up and didn’t divulge bank details.
However, the cruel tricksters managed to persuade an 82-year-old Shirley lady into revealing her PIN number and handing her card over to a ‘courier’. It was later used to withdraw £250 cash and make two purchases totalling almost £1,000.
PROTECT YOURSELF AGAINST COURIER FRAUD:
• Your bank or police will never send a courier to your home to collect bank cards
• Your bank or police will never ask for your PIN number
• If you receive one of these calls end it immediately.

If you’ve been a victim call your bank and cancel your cards immediately - try to call from a different phone if reporting it immediately after being contacted by someone you believe was a scammer - and report it to West Midlands Police on 101
Additional funding announced for CSW Broadband

 The Government has announced that additional funding of £3.68m will be made available to take the coverage of superfast broadband to 95% of premises across Coventry, Solihull and Warwickshire. The funding is conditional on being matched. The current £15.47m CSW Broadband contract with BT will achieve superfast coverage to 91% of premises and this funding will enable the project to procure a solution to achieve  a further 4% to coverage, which is 95% overall.  What about the final 5% Coverage? We are still actively investigating any and all sources of funding to reach the EU 2020 targets of 100% coverage at a minimum of 30Mbps – which is higher than the current superfast speed of 24Mbps!! The Government has already said that it will launch a £10m fund on 17th March for pilot projects to test new ways of delivering high speed broadband. We will work with suitable local companies in developing applications to this fund and, if successful, in trialling the new technologies in our area.
 To see the list of ISPs visit http://www.cswbroadband.org.uk/about-broadband/alternative-providers-and-isps.
 For the BT broadband availability checker visit: http://www.dslchecker.bt.com/adsl/ADSLChecker.TelephoneNumberOutput
 

Frequently asked general broadband questions can be found on our website at:

 
http://www.cswbroadband.org.uk/the-project/frequently-asked-questions
  

Facebook Page -  https://www.facebook.com/CSWSuperfastBroadband 

Twitter - https://twitter.com#!/cswbroadband 

Our information
Scrap Metal Dealer Fined

A Birmingham man has been fined for collecting scrap metal in Solihull without the necessary licence.  

Stephen O’Sullivan of Severne Road in Acocks Green appeared at Birmingham Magistrates’ Court on the 14th February and pleaded guilty to an offence under the Scrap Metal Dealers Act 2013.

The court heard that a Ford Transit laden with scrap metal was stopped on St Bernards Road in Olton on the 7th January during a joint operation involving Police Officers from Shirley and Environmental Crime Officers from Solihull Council.  O’Sullivan was driving the vehicle and admitted that he was collecting scrap metal and that he did not have a licence and had not applied for one.  The scrap metal was surrendered and has since been sold to help fund future operations.  

The 57 year old was fined £185 and ordered to pay £105 costs and a £20 victim surcharge.  

Cllr Diana Holl-Allen MBE, Cabinet Member for Community Cohesion and Partnerships, said “The new scrap metal licensing scheme started last year and I hope this will reinforce the message that anyone dealing in scrap metal in Solihull must hold one.  To help reduce metal theft, fly tipping and noise, our Environmental Crime Unit have regular operations with the Police locally which licensed scrap metal dealers are very supportive of.  

 
Neighbourhood Activity Programme
For further information please contact

David Turton

Neighbourhood Activity Programme Manager

Neighbourhood Services

0121 704 8339

dturton@solihull.gov.uk 

Environment Champions
For any enquiries e-mail:

environmentchampions@solihull.gov.uk
or call:
Christopher Edgell - 0121 704 8517 mobile - 07884236021

Nicola Arrowsmith – 0121 704 6673 mobile - 07770646832 
3. Priorities

West Midlands Police and Crime Commissioner Bob Jones is responsible for setting the West Midlands Police budget, and is seeking the public's views for his proposals for 2014-15. The survey, which closes on 20 December, is available http://www.westmidlands-pcc.gov.uk/budget2014
4. Ward News

	Blythe Ward


	Neighbourhood Coordinator
	Matt Gardner
	0121 7046573
	mgardner@solihull.gov.uk

	Neighbourhood Police Sergeant
	Dave Saunders
	101 ext 7928 6666
	blythe@west-midlands.pnn.police.uk

	ASB Officers
	Sherry Studholme or Poonam Bhatt 
	0121-779-1515
	sstudholme@solihullcommunityhousing.org.uk


Dickens Heath Youth Club 

The Launch of Dickens Heath Youth Club has been a Big Success! Officers have attended to a fabulous turnout of local youths and great facilities for youngsters. Well run by the Salter Street & Shirley, Dickens Heath Parish Churches. Year 7-9's every Weds 6.30-8.30 (Dickens Heath Parish Office).

Parking Pilot Dickens Heath
Parking Pilot has begun in Dickens Heath, Early feedback has been very positive from local residents and businesses. Roads are much more accessible and clear of obstructions. Vehicle owners are starting to utilise their underground car spaces.

There is an on-going risk of theft of motor vehicles and theft from motor vehicles in the Blythe area. Officers continue to conduct High Visibility patrols on foot and in vehicles in an attempt to catch and deter. Alarm systems fitted to vehicles are a good deterrent but you may wish to consider other forms of protection for your vehicle. 
Meetings
	Date / Time
	Meeting Type and Location

	Monday 10 March 2014 12:00


	Cupper with a copper

ICRAVE 2404 Stratford Rd, Hockley Heath, Solihull, West Midlands B94 6QT


	Dorridge and Hockley Heath Ward


	Neighbourhood Coordinator (Dorridge)
	Kerry Mountjoy
	0121 704 8304 


	kmountjoy@solihull.gov.uk

	Neighbourhood Coordinator (Silhill)
	Matt Gardner
	0121 704 6573
	mgardner@solihull.gov.uk

	Neighbourhood Police Sergeant
	Dave Saunders
	101 ext 7928 6666
	blythe@west-midlands.pnn.police.uk

	ASB Officers
	Sherry Studholme or Poonam Bhatt 
	0121-779-1515
	sstudholme@solihullcommunityhousing.org.uk


The NPT have had several reports of youths gathering on the car park behind Sainsbury’s Petrol Station in Station Road Dorridge, playing loud music, drinking and being general nuisance until the early hours most weekends. It is also suggested that some vehicles are racing round the car park driving erratically. Officers from Solihull Police are working together with Officers from British Transport Police conducting high visibility patrols in the area and have engaged with several youths regarding this problem. These youths had not committed any offences at this time but were given advice regarding their behaviour. It would appear to be improving but patrols in this area will continue to ensure the problem does not recur. If you are suffering from this type of behaviour please call 101 and ask for a visit from your local Police or in an emergency call 999.
Sainsbury’s
Forest Court precinct demolition is progressing well and Sainsbury’s are on course to complete this phase of works early in March. Noise and dust monitoring is in place to keep levels within acceptable standards.   They are continuing to recycle materials to local residents or clubs and associations and still have a number of slabs and logs available which you can request via info@sainsburys-consultation.co.uk. Sainsbury’s have also recently agreed to give the atrium structure to Tyseley Locomotive Works on Warwick Road so that they can create a covered storage facility to refurbish rolling stock. 
The timetable continues with drainage and services work following on from demolition plus more highway works in March and the first structures arriving by early April.
Meetings

	Date / Time
	Meeting Type and Location

	Tuesday 4 March 2014 

10:00
	Cuppa with a Copper

Station Cafe Bar 2 Station Approach Dorridge B93 8JF 

	Friday 28 March 2014 

09:30
	Beat surgery

Bentley Heath Community Centre, Widney Lane, Bentley Heath, Solihull B93 9QU.

	Tuesday 1 April 2014 

10:00
	Cuppa with a Copper

Station Cafe Bar 2 Station Approach Dorridge B93 8JF


	Knowle Ward


	Neighbourhood Coordinator (Dorridge)
	Kerry Mountjoy
	0121 704 8304 


	kmountjoy@solihull.gov.uk

	Neighbourhood Police sergeant
	Dave Saunders 
	101 ext 7928 6666
	knowledorridge@west-midlands.police.uk

	ASB Officers
	Sherry Studholme or Poonam Bhatt 
	0121-779-1515
	sstudholme@solihullcommunityhousing.org.uk


 

· Concerns by residents in Cook Close Knowle regarding an abandoned vehicle were elevated by the intervention of the Police and Council working together in partnership. The vehicle was found to have No Insurance and No MOT and was promptly removed from the location. Enquires as to the owner are on-going.
· We have had several reports of youths gathering at the rear of Greswolde House, Station Road Knowle late evening to early morning most nights. Where they are drinking and taking drugs. Officers have patrolled this area and discovered several items including drug paraphernalia. High Visibility Patrols: Officers have been conducting high visibility patrol in the area and engaged with several youths regarding this problem. These youths had not committed any offences at this time but were given advice regarding the dangers of drinking and drug taking. It would appear to be improving but patrols in this area will continue to ensure the problem has been eradicated. If you are suffering from this type of behaviour please call 101 and ask for a visit from your local Police or in an emergency call 999.
· The next 3 months generally sees a slight increase in Garage and Shed breaks during the evening/night in particular the up and over type garage door seems be forced and Person(s) entering and removing property. If you park you vehicles on the drive park them near the garage door so the garage door cannot fully open, fit an alarm or security lighting.
	Date / Time
	Meeting Type and Location

	Monday 3 March 2014 

13:00
	Beat Surgery

Knowle Library Chester House Knowle Solihull B93 0LL 

	Monday 7 April 2014 

13:00 
	Beat Surgery

Knowle Library Chester House Knowle Solihull B93 0LL 


	Meriden Ward


	Neighbourhood Coordinator
	Bruce Brant
	  0121 704 6435
	bbrant@solihull.gov.uk

	Neighbourhood Police Sergeant
	Craig Hurst 
	101 ext 7922 6286 
	bickenhill@west-midlands.police.uk

	ASB Officers
	Sherry Studholme or Poonam Bhatt 
	0121-779-1515
	sstudholme@solihullcommunityhousing.org.uk


We are flat out trying to repair potholes and combat the extraordinary rainfall and flooding in parts of our area. We are doing our best to repair the potholes as quickly as we can on a priority basis - In terms of the flooding we are again assessing each area of concern to gain a resolution – this may include getting our landowners to assist us with local knowledge and private ditch clearing.
More information on the project mentioned last month - 28th Jan when the Neighbourhood Activity Team and Gary Farmer - Local Nature Reserve Officer, supported a team of willing volunteers from the National Grid on a community action project in Millisons Wood, Meriden.  Braving the elements the HR team planted a variety of different trees and shrubs to help encourage more wildlife into the woodland and help current species thrive.  The team also built protective natural defences to prevent the cheeky Muntjac Deer eating the shoots and new growth. 
ASB in the Croft, Meriden - we have received complains that youths are causing noise nuisance and driving mopeds in the alleyways off the croft. Your local police team have been made aware of the problem and are working closely with residents to combat this problem. 
Burglary on the Riddings Hill Estate We have seen some sporadic burglaries on the Riddings Hill estate, your local neighbourhood officers are keen to police proactively instead of reactively so will be patrolling the location as often as possible to deter future crime. We are asking residents to be vigilant and follow these burglary prevention tips: *lock all doors and windows before leaving the house. *if you have a house alarm set it before leaving the house *leave a light on before leaving the house of an evening *report suspicious persons via 101 We will continue to keep observations for suspicious persons around resident’s properties and there is an action plan in place to deter further incidents. 
Vehicle Crime Meriden. There has been a small increase in the number of vehicles broken into in Meriden. We are asking residents to take the necessary steps to secure their vehicles. Your local neighbourhood team will increase patrols in the area to deter future crime.
ASB and drug taking. There have been reports of youths parking their cars and smoking drugs on: Ferndale road The Bear Inn car park Barston Lane This will not be tolerated by your local neighbourhood team and offending vehicles will be dealt with accordingly. The above locations have been given a dedicated patrol plan.
	Date / Time
	Meeting Type and Location

	Monday 3 March 2014 

13:00
	Beat Surgery

Knowle Library Chester House Knowle Solihull B93 0LL 

	Monday 7 April 2014 

13:00 
	Beat Surgery

Knowle Library Chester House Knowle Solihull B93 0LL 

	Wednesday 9 April 2014 

17:30
	Cuppa with a Copper

Costa Coffee 1648 High Street Knowle B93 0NA


5. Ward Contact List

Neighbourhood Manager
	Kath Hemmings
	0121 704 6358
	kathrynhemmings@solihull.gov.uk


Police Inspector

	Meriden Inspector
	Keith Portman
	0345 113 5000 

ext 7922 6520
	meridensector@west-midlands.pnn.police.uk


Neighbourhood Police Sergeants
	Blythe, Dorridge, Hockley Heath & Knowle
	Sergeant Dave Saunders
	101 ext 7928 6666 
	blythe@west-midlands.pnn.police.uk or knowledorridge@west-midlands.police.uk

	Meriden
	Sergeant Craig Hurst
	ext 7922 6286 
	bickenhill@west-midlands.police.uk


Rural Area Neighbourhood Coordinators
	Blythe 
	Matt Gardner
	0121 7046573
	mgardner@solihull.gov.uk

	Dorridge & Hockley Heath 
	Kerry Mountjoy
	0121 704 8304 


	kmountjoy@solihull.gov.uk

	Knowle
	Kerry Mountjoy
	0121 704 8304 


	kmountjoy@solihull.gov.uk

	Meriden 
	Bruce Brant
	  0121 704 6435
	bbrant@solihull.gov.uk


ASB Hotline
The hotline for reporting anti-social behaviour is available Monday to Friday between 8am and 8pm and Saturday 8am to 1pm.  If you experience anti-social behaviour or hate crime incidents and want to report it, call 0121 717 1500. 

Safer Travel 
Report nuisance or ASB on the public transport network as part of the See Something Say Something campaign text “Bus” “Rail” or “Metro” leave a space, then tell us details with time, date, location and route number to 83010, or use the self-reporting facility at www.safertravel.info or call 101 and ask for Safer Travel.
Solihull Active 

Solihull Active improves lives through sport and physical activity by inspiring communities to be more active, more often.  To find out about activities in your area:

Web:    www.solihullactive.co.uk  

Facebook: www.facebook.com/solihullactive1
Email:   solihullactive@solihull.gov.uk   

Tel:       (0121) 704 8201

West Midlands Fire Service

For Fire Safety advice contact www.wmfs.net or freephone 0800 389 5525 

For more information or to arrange a free Home Safety Check, phone 0800 389 5525 or visit www.wmfs.net 

West Midlands Police – Neighbourhood Policing

http://www.west-midlands.police.uk/np/solihull/yourneighbourhood/index.asp
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