Rural Neighbourhood Newsletter July 2014

1. Welcome
Welcome to the Solihull Rural Neighbourhood Area Newsletter for July 2014. 
2. General News
What is PBX Fraud? 
Private Branch Exchanges (PBX) are systems which enable organisations to allow improved communication both internally and externally. PBX/dial-through fraud occurs when hackers target these systems from the outside and use them to make a high volume of calls to premium rate or overseas numbers to generate a financial return. 

How does it work? 
This type of crime can take one of two forms: 

1. Criminals use auto-diallers to identify systems which are easy to hack into, especially voicemail. 

2. The system is subject to a sustained cyber attack to establish the pass code that will give them access to the PBX system itself. This can be relatively straightforward as often victims leave the password/code on default settings. 

Once access is gained, the criminals can exploit in-built services such as message forwarding and call diversion and can make calls on the organisations account. 

The criminal can make their money in two ways: 

I. Dialling premium rate numbers to which they are affiliated 

II. Dialling international numbers through the compromised telephone system, especially to Eastern Europe, Cuba and Africa. 

Who is affected? 

The victims are often small to medium-sized businesses, but the NFIB has also noticed that a number of schools, charities and medical/dental practices are being targeted, with losses sometimes up to tens of thousands of pounds. It is anticipated that these types of organistions will be subjected to increased victimisation as criminals identify common flaws in security procedures. 

This type of fraud is most likely to occur when organisations are most vulnerable i.e. during times when businesses are closed but their telephone systems are NOT, for example in the early hours of the morning or over a weekend or public holiday. 
What to do.

Businesses should ensure that their phone system is secure against hacking. The first step is to contact your PBX provider and arrange for a security audit and any required fixes.
Funding for Creative Young People (UK)

IdeasTap, a non-for-profit initiative supports young creative people between 16 and 30 years of age, has announced that its Ideas Fund Innovators is open to applications. During this funding round the Ideas Fund Innovators aims to offer 20 projects £500 each (10 for those aged 16 - 22 and 10 for those aged 23 - 30) to help get them off the ground. In the past, Ideas Tap have funded everything from dance and film projects to music videos and photography collectives. Applications from any creative field will be considered. Ideas Tap are looking for projects that are inspiring, original, innovative and that Ideas Tap think you can deliver. 

This brief closes on the 1st September 2014 at 5pm and is open to IdeasTap members aged 16 to 30 on the closing date.

http://www.ideastap.com/Opportunities/Brief/Ideas-Fund-Innovators-16-to-22-070214#Overview
Macmillan Cancer Support - Grants for Groups (UK)

Macmillan Cancer Support has announced that the next closing date for its Cancer Support - Grants for Groups scheme is the 30th August 2014. The grants programme aims to fund groups that support people affected by cancer or campaign to improve cancer care. The grant can be used towards start up costs or for existing groups to expand and extend their reach. Applications will be accepted from people affected by cancer in:

· Groups or individually

· Voluntary organisations, community interest companies, community groups, social enterprises

· Health and social care staff, information and support staff in partnership with people affected by cancer.
· http://www.macmillan.org.uk/HowWeCanHelp/CancerSupportGroups/HowWeSupportYourGroup.aspx
Sport England Small Grants Programme (England)

Formally constituted not-for-profit organisations and statutory bodies such as sports clubs, voluntary organisations, local authorities, schools and governing bodies of sport can apply for grants of between £300 and £10,000 through the Sport England Small Grants Programme. 

The aim of the fund is to deliver new community projects to either grow or sustain participation in sport or to support talent development. Priority will be given to projects that increase the number of adults participating in moderate intensity sports; and projects seeking to reduce the drop off rates for 16-19 year olds.

http://www.sportengland.org/funding/small_grants.aspx
Sport Solihull Small Grants

Applications are now open for the new Small Grants Programme run by Sport Solihull. New changes include:
1. An increased level of funding: now up to £1000
2. No individual applications. Applications must be made by the club for the development of the club
3. A club must produce a future development plan for their club: where the funding will go and how they see it helping the club in the long term
4. An interview process: successful clubs may be asked to meet with Sport Solihull Committee members to determine the best course of funding for them
5. 100% grants will not be awarded - the clubs are expected to make a contribution towards the project/request being made
6. Funding will also be drip fed, and clubs will be monitored and progress reviewed against funding given
The next deadline for applications is: 22nd August 2014. Any applications received after this date will go to the next round of applications.
Neighbourhood Activity Programme
The Neighbourhood Activity Programme will be running multi-sports activity again this summer holidays at Swallows Meadow.

Week 1: Tuesday 29th July – Friday 1st August

Week 2: Monday 4th August – Friday 8th August

Sessions will run daily from 1pm – 4pm.  Young people 8 years and above are welcome.

For further information please contact:

David Turton

Neighbourhood Activity Programme Manager

Neighbourhood Services

0121 704 8339

dturton@solihull.gov.uk 

@NAPSolihull

Environment Champions
For any enquiries e-mail:

environmentchampions@solihull.gov.uk
or call:
Christopher Edgell - 0121 704 8517 mobile - 07884236021

Nicola Arrowsmith – 0121 704 6673 mobile - 07770646832 
For further information about the Neighbourhood Activity Programme, please contact

David Turton

Neighbourhood Activity Programme Manager

Neighbourhood Services

0121 704 8339

dturton@solihull.gov.uk
3. Priorities
The Solihull Partnership wants to know what people think about drink & alcohol to help it update the borough's Alcohol Strategy. If you leave your contact details you could win a £50 shopping voucher.
The link to the survey can be found below.  Your views will help the partnership work more effectively to reduce the health risks associated with alcohol and ensure there is adequate support for people.

http://www.surveymonkey.com/s/TL5CTDM
Anyone with concerns about their drinking can all SIAS (Solihull Integrated Addition Services) on 0121 411 9816 for a confidential conversation.

	4. Ward News




	Blythe Ward


	Neighbourhood Coordinator
	Matt Gardner
	0121 7046573
	mgardner@solihull.gov.uk

	Neighbourhood Police Sergeant
	Dave Saunders
	101 ext 7928 6666
	blythe@west-midlands.pnn.police.uk

	ASB Officers
	Marcus Crockett and Gemma Ashington

	0121-779-1515
	mcrockett@solihullcommunityhousing.org.uk
gemmaashington@solihullcommunityhousing.org.uk



· There have been issues on Hay Lane in Monkspath at the turning point at the Stratford Road end. Used toilet paper and rubbish have been found in the bushes. Cutting back and litter picking are taking place to discourage use of this area for anti-social activity.

· Blythe Ward is currently the main area for Keyless Vehicle Thefts - although offences have been across the Borough.  Any suspicious activity overnight around Audis, Range Rovers and Ford Focus' should be reported on the 101 telephone number or if you believe a crime is being committed using 999 (there have been some good stop checks recently thanks to calls from the public to suspicious activity) 

· The NPT have received several calls from local residents that youths are gathering in fields bordering Dickens heath over the weekend where they are drinking and playing music loud until the early hours. The areas of concern are fields at the rear of the Nursery in Tanworth Lane and farmland near to Lady Lane. Officers are patrolling these areas as a priority and engaging with any youths. They are adopting a zero tolerance stance and any youths committing offences will be dealt with accordingly. Local shops in Baxters Green and Dickens Heath will also be visited to ensure they were conforming to the sale of alcohol legislation.

For details of Ward meetings with the NPT see the West Midlands Police website www.west-midlands.police.uk

	Dorridge and Hockley Heath Ward


	Neighbourhood Coordinator (Dorridge)
	Kerry Mountjoy
	0121 704 8304 


	kmountjoy@solihull.gov.uk

	Neighbourhood Coordinator (Silhill)
	Matt Gardner
	0121 704 6573
	mgardner@solihull.gov.uk

	Neighbourhood Police Sergeant
	Dave Saunders
	101 ext 7928 6666
	blythe@west-midlands.pnn.police.uk

	ASB Officers
	Marcus Crockett and Gemma Ashington

	0121-779-1515
	mcrockett@solihullcommunityhousing.org.uk
gemmaashington@solihullcommunityhousing.org.uk



· The surgery extension works are now taking place at the Dorridge Sainsbury’s development and will, last approximately three months.
· Residents have been experiencing ASB problems in Dorridge park with youths who are congregating in the car park late evening and early hours.  These youths are ignoring the sign at the entrance to the car park informing them to vacate prior to 9pm when the gates are locked – they are drinking, playing loud music and leaving rubbish when they go home. Therefore we are trialling a change to our gate locking process, whereby regardless of any vehicles parked in Dorridge Car Park after 9:00pm, the car park gates will be locked and vehicles will effectively be locked in. Clear signage and a notification secured to the vehicle windscreen will advise the owner of the reason why the gates have been locked and will provide an out of hours contact number for release of the vehicle. The signage and notification will also advise the owner that the vehicle details have been recorded and will be passed to the Police who are patrolling the area and any damage to the car park resulting from a lock in would potentially result in arrest. Several youths in vehicles have been spoken to, however there are still a small group who are causing problems. 
For details of Ward meetings with the NPT see the West Midlands Police website www.west-midlands.police.uk

	Knowle Ward


	Neighbourhood Coordinator (Dorridge)
	Kerry Mountjoy
	0121 704 8304 


	kmountjoy@solihull.gov.uk

	Neighbourhood Police sergeant
	Dave Saunders 
	101 ext 7928 6666
	knowledorridge@west-midlands.police.uk

	ASB Officers
	Marcus Crockett and Gemma Ashington

	0121-779-1515
	mcrockett@solihullcommunityhousing.org.uk
gemmaashington@solihullcommunityhousing.org.uk



· Rogue Trader Harry Smith has been jailed for two years for preying on vulnerable people he could talk into home maintenance that surveyors later deemed was extortionately priced, often unnecessary, and potentially damaging to property. They included a 71-year-old Knowle pensioner he cold-called on January 10 last year offering to carry out roof repairs and tile jet-washing for £1,200.  But over the space of several days Smith convinced her to agree more dubious work and eventually left her with a demand for £2,300.  Solihull Police officers arrested the 24-year-old last February after he escorted an 83-year-old Solihull lady to her bank in the hope of getting away with a cash lump sum for more dodgy work.  He went on to admit one count of fraud by false representation and at Birmingham Crown Court on Friday (July 4) he was jailed for 25 months. But the judge also imposed a Serious Crime Prevention Order that for the next three years bans Smith from touting door-to-door for any kind of building or repair work or for advertising such services − and risks more jail time should he flout the order.A chartered building surveyor appointed by DC Delaney to assess Smith’s work concluded a price of £400 − not £2,300 − would have been reasonable for jobs claimed to have been undertaken at the 71-year-old’s Knowle home.

· Officers from the local Neighbourhood Team have been patrolling St Johns Close area and responding to calls from residents about anti social parking. Warning notices have been issued to vehicles which are causing an obstruction and the vehicle details are being recorded. Person(s) who re: offend will get a visit from one of the team and be given advice regarding their parking and informed that they could be summons to attend court. 
For details of Ward meetings with the NPT see the West Midlands Police website www.west-midlands.police.uk

	Meriden Ward


	Neighbourhood Coordinator
	Bruce Brant
	  0121 704 6435
	bbrant@solihull.gov.uk

	Neighbourhood Police Sergeant
	Craig Hurst 
	101 ext 7922 6286 
	bickenhill@west-midlands.police.uk

	ASB Officers
	Marcus Crockett and Gemma Ashington

	0121-779-1515
	mcrockett@solihullcommunityhousing.org.uk
gemmaashington@solihullcommunityhousing.org.uk



· The neighbourhood Police team have received reports of youths taking cannabis in the village centre near to the Shell garage on Kenilworth Road.  Meanwhile youths aged between 17 and 19 years are hanging out and playing football around the Partco site which is contributing to litter in the village centre.  The Police are robustly patrolling and engaging positively where possible with the young people.  Any drug issues will be dealt with appropriately.

· The Neighbourhood Police Team are putting the brakes on speeding after residents raised concerns about the Kenilworth Road.  Local officers will be teaming up with community Speedwatch to keep road users and pedestrians safe, issuing warnings or fines to anyone breaking the limit.
· There will be a taster walking for health walk run by Solihull Active on 4th August, meeting at 10.15am at Balsall Common Library.  The walk will last for up to an hour, led by a trained walk leader; tea and coffee on return for a small fee, no need to book, just turn up! For more information please contact a member of the Solihull Active Team on 0121 704 8207
For details of Ward meetings with the NPT see the West Midlands Police website www.west-midlands.police.uk

5. Ward Contact List

Neighbourhood Manager
	Kath Hemmings
	0121 704 6358
	kathrynhemmings@solihull.gov.uk


Police Inspector

	Meriden Inspector
	Keith Portman
	0345 113 5000 

ext 7922 6520
	meridensector@west-midlands.pnn.police.uk


Neighbourhood Police Sergeants
	Blythe, Dorridge, Hockley Heath & Knowle
	Sergeant Dave Saunders
	101 ext 7928 6666 
	blythe@west-midlands.pnn.police.uk or knowledorridge@west-midlands.police.uk

	Meriden
	Sergeant Craig Hurst
	ext 7922 6286 
	bickenhill@west-midlands.police.uk


Rural Area Neighbourhood Coordinators
	Blythe 
	Matt Gardner
	0121 7046573
	mgardner@solihull.gov.uk

	Dorridge & Hockley Heath 
	Kerry Mountjoy
	0121 704 8304 


	kmountjoy@solihull.gov.uk

	Knowle
	Kerry Mountjoy
	0121 704 8304 


	kmountjoy@solihull.gov.uk

	Meriden 
	Bruce Brant
	  0121 704 6435
	bbrant@solihull.gov.uk


ASB Hotline
The hotline for reporting anti-social behaviour is available Monday to Friday between 8am and 8pm and Saturday 8am to 1pm.  
If you experience anti-social behaviour or hate crime incidents and want to report it, call 0121 717 1500. 

Safer Travel 
Report nuisance or ASB on the public transport network as part of the See Something Say Something campaign text “Bus” “Rail” or “Metro” leave a space, then tell us details with time, date, location and route number to 83010, or use the self-reporting facility at www.safertravel.info or call 101 and ask for Safer Travel.

Solihull Active 

Solihull Active improves lives through sport and physical activity by inspiring communities to be more active, more often.  To find out about activities in your area:

Web:    www.solihullactive.co.uk  

Facebook: www.facebook.com/solihullactive1
Email:   solihullactive@solihull.gov.uk   

Tel:       (0121) 704 8201

West Midlands Fire Service

For Fire Safety advice contact www.wmfs.net or freephone 0800 389 5525 

For more information or to arrange a free Home Safety Check, phone 0800 389 5525 or visit www.wmfs.net 

West Midlands Police – Neighbourhood Policing

http://www.west-midlands.police.uk/np/solihull/yourneighbourhood/index.asp
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