Rural Neighbourhood Newsletter June 2014

1. Welcome
Welcome to the Solihull Rural Neighbourhood Area Newsletter for June 2014. 
2. General News
Street Associations

If you've ever felt your street could do with more community spirit, here's the answer: Street Associations.  Their strapline is ‘friendship, fun, belonging, a helping hand.'  This is a really relaxed and positive way of bringing neighbours together, forming real communities, generating friendships, providing fun activities for all ages and making sure that people in the street who are isolated, or could do with help, are drawn into a caring, supportive network of people.  

For further information http://www.streetassociations.org, phone Martin or Gina on 0121 427 3300 and they'll be really pleased to talk it over with you and help you get things going.

The Solihull Citizenscape 
Citizenscape is a website which draws together live data feeds taken from social media (such as Facebook, twitter or blogs) or other websites. It is intended to be a civic space – rather like a community centre or hub - but online. 
The content that is shown is freely available on the internet via social media and this software in no way edits or adds information to these feeds – all it does is bring it together into a single shared space. It is gathered from ‘civic’ organisations in Solihull such as:
· Community groups 

· Residents associations 

· Churches 

· Local councillors 

· Councils 

· Police 

The Citizenscape allows community groups and others taking part in it to: 

· Connect easily with each other 

· See what people are saying on social media about civic topics (for example, debates about crime in the area) 

· Get the latest information from other organisations (Police, Council etc) and put this on their own website on a noticeboard that updates automatically. 

· Share relevant content with their own social media audience 

· Have conversations on subjects across more than one audience within a local area at the same time 

· Build their online reach and impact

· Work collaboratively across communities 

The Solihull Citizenscape can be found at http://www.solihull.citizenscape.net/. The content in the Citizenscape can be filtered by geographic location and / or topic to enable people to find content that they are interested in quickly and easily.
We will be launching the Citizensape towards the end of June. The site will need administrators and we’re looking for a group of people to do this. The job of the administrators is to add new feeds and remove any inappropriate content from the site and shouldn’t take more than an hour a week.
Training for administrators is going to be held on Wednesday 18th June either between 1 and 4.30 or 6 and 8.30 in the Ulverley Room, Solihull Library. Please let Hannah Colson (hcolson@solihull.gov.uk, 0121 704 8258) know by 9th June if you are interested in being an administrator and are able to attend the training.
Food Safety Team

A warm welcome to Gabrielle Whitehouse, Group Leader for Food and Trading Standards. 
 The Food Safety Team is offering food hygiene training courses every month in the Council House.  The next available course is on Friday 13th June 2014. Contact 704 8000 for details.

In order to further develop our partnership with Amadeus (the catering arm of the NEC) two members of the Team went to audit the food safety management systems at Riverside in Stratford on Avon.  We are aiming to verify their food safety systems so that we will be in a position to advise other local authorities.  The Food Standards Agency will be publishing their audit report shortly along with our action plan on how we are going to address the issues they raised. 

We have had a fair few businesses gaining a 5 rating in the Food Hygiene Rating Scheme they deserve a mention; Brambles Day Nursery, Arden Hotel, Accent catering at Eversfield School, Happy Heart Café, Co-op Lyndon Road,  Copellas at the Sixth Form,  Chimichangas, Crossover Childcare and M&S at the Sears retail park.  Don’t forget to check out the FHRS of your favourite eatery at www.food.gov.uk/ratings 
Council Driver League Table!
The Council is running a driver league table within its fleet of 45 vehicles to prevent speeding and reduce cost of vehicle fuel, repairs and general maintenance.  Every day every vehicle starts with a score of 100 points then, via our vehicle tracking system, speeding events are captured in real time along with daily mileage.  Speeding and excessive mileage chips away at the 100points. A target score of 95 points set and, in the first week of going live, the tanker crew returned a healthy 99.95 points. This shows an extremely high regard for speed restrictions across the borough, the safety of themselves along with members of the public and for the vehicle that they have at their disposal. Social Care are about to be included and this will bring us up to 65 vehicles in total. The music service will be the last to be tagged and that will then be the whole core council fleet. We have also re-launched an old program where by the authorities vehicles have a "How's My Driving" sticker on the back of their vehicles, giving a phone number to call if a vehicle behaves badly... I'm please to say that its a rarely used number.
It goes without saying that if we are driving slowly then those behind us are too.!

Personal Attainment and Community Training (PACT) Headlines 2013-14

Through the PACT, a total of 106 qualifications have been achieved by 81 participants in 16 courses accumulating to over  554 hours contact time. Courses delivered included Youth Action in Sport, Basketball Activators, Level 2 Award in Community Sports Leadership, Sports First Aid, Safeguarding in Sport and Managing Challenging Behaviour. One participant “accessed PACT to gain skills to increase my chances of finding employment. To give something to the community I live in”. Fry Housing Trust Client. Delivery as a consequence of PACT includes, female only cricket sessions, rounders in the park, after school table tennis clubs, pop up tennis events, after school activities at CTC Kingshurst and Yorkswood Community Pod and supporting the Solihull Team with events such as Sports Relief and upcoming events like Race for Life and Fun in the Park. On the back of this pilot project additional funding has been secured to continue the PACT programme through 2014-15. For more information visit http://www.solihullactive.co.uk/coaches/Training
Neighbourhood Activity Programme
Adam Linekar, the NAP and Parkwood Leisure joint apprentice completed his apprenticeship at the end of May.  Adam has now successfully secured employment by Parkwood on a 12 month contact and will continue his work with the NAP to support our work across the borough.  Well done to Adam!
The NAP runs a Futsal (Indoor Football) session at North Solihull Sports Centre on a weekly basis.  Young people from this session have recently taken part in a football pools 5 a side tournament in partnership with StreetGames.  One of our teams of young people has been chosen to represent England at the European Street Cup in Belgium in June!!  StreetGames are covering the costs of flights, accommodation and meals for the squad of 7, plus one of our dedicated coach/team manager.  

For further information please contact:

David Turton

Neighbourhood Activity Programme Manager

Neighbourhood Services

0121 704 8339

dturton@solihull.gov.uk 

@NAPSolihull

NEWS ABOUT LOVE SOLIHULL


Love Solihull is about encouraging residents, businesses, schools and voluntary organisations to become involved in making a real difference to our environment.

It can be anything from litter picking, cleaning graffiti, cutting back vegetation to organising an entire event to spruce up your local open space.

By working together we can achieve so much more to make Solihull one of the cleanest and greenest boroughs in the country.

Interested?

If you ‘Love Solihull’ and would like to improve and celebrate your local area, then this is your chance to get involved and make a difference. Call the Love Solihull team on 0121 704 6243 or e-mail lovesolihull@solihull.gov.uk
Environment Champions
For any enquiries e-mail:

environmentchampions@solihull.gov.uk
or call:
Christopher Edgell - 0121 704 8517 mobile - 07884236021

Nicola Arrowsmith – 0121 704 6673 mobile - 07770646832 
For further information about the Neighbourhood Activity Programme, please contact

David Turton

Neighbourhood Activity Programme Manager

Neighbourhood Services

0121 704 8339

dturton@solihull.gov.uk
3. Priorities

A public consultation is under way by West Midlands Police asking how people want to access police non-emergency services.

The consultation, called Policing Today − shaping the service of tomorrow with you - is part of a 12 month review of the force’s 41 front offices.  A micro-site is now live giving people the opportunity, via an online survey, to say how they would prefer to make contact in the future as part of the consultation. 


4. Ward News

	Blythe Ward


	Neighbourhood Coordinator
	Matt Gardner
	0121 7046573
	mgardner@solihull.gov.uk

	Neighbourhood Police Sergeant
	Dave Saunders
	101 ext 7928 6666
	blythe@west-midlands.pnn.police.uk

	ASB Officers
	Marcus Crockett and Gemma Ashington

	0121-779-1515
	mcrockett@solihullcommunityhousing.org.uk
gemmaashington@solihullcommunityhousing.org.uk



· There have been several emails and calls to the NPT with concerns about shop thefts in Main Street Dickens Heath.  These thefts are generally committed during the day and are believed to be committed by people visiting the area.  The NPT are regularly patrolling the area and liaising with shop and security staff to be on the alert.
· There have been several reports regarding vehicles speeding on Frankholmes Drive and Thornton Road in Monkspath, plus Cheswick Way, Cheswick Green and Dickens Heath Road. In particular Frankholmes Drive and Thornton Road are a concern where the elderly and vulnerable are attempting to cross to the shops and doctors.  Speeding is an offence and the NPT, Council and other partners are meeting to look at the latest speed data for the area and to consider what interventions are needed.  Speed checks will be carried out so drivers could find themselves with a fine and points.  If you would like to find out more about forming a resident run Speedwatch group please contact PC Sharon Grant on 101 ext. 79286253
· Free unrestricted wi-fi is now available in Dickens Heath library with a pass code available at the reception desk.

For details of Ward meetings with the NPT see the West Midlands Police website www.west-midlands.police.uk
	Dorridge and Hockley Heath Ward


	Neighbourhood Coordinator (Dorridge)
	Kerry Mountjoy
	0121 704 8304 


	kmountjoy@solihull.gov.uk

	Neighbourhood Coordinator (Silhill)
	Matt Gardner
	0121 704 6573
	mgardner@solihull.gov.uk

	Neighbourhood Police Sergeant
	Dave Saunders
	101 ext 7928 6666
	blythe@west-midlands.pnn.police.uk

	ASB Officers
	Marcus Crockett and Gemma Ashington

	0121-779-1515
	mcrockett@solihullcommunityhousing.org.uk
gemmaashington@solihullcommunityhousing.org.uk



· Residents are experiencing ASB problems in Dorridge with youths who are congregating in Dorridge Park car park late evening and early hours.  These youths are ignoring the sign at the entrance to the car park informing them to vacate prior to 9pm when the gates are locked – they are drinking, playing loud music and leaving rubbish when they go home. Local officers are patrolling the area and working with partners in an attempt to eradicate this type of behaviour and will be taking a zero tolerance stance to those who commit any offences.  Those who choose to leave their vehicles in the car park after 9pm could find them being locked in until morning with any registration numbers forwarded to the police.  Any damage to the car park resulting from a lock in would potentially result in arrest.

· ASB has also been reported around Poplar Road, Arden buildings and Bentley Heath Park car park on Widney Lane. The Police are patrolling and speaking to residents to provide reassurance.  Any patterns of behaviour or individuals causing particular concern will be addressed by officers.
· The new waiting room at Dorridge Station has re-opened following the introduction of brand new CCTV surveillance; the council were pleased to support the Friends of Dorridge Station group in making this happen.  British Transport Police are still investigating the previous incidents of vandalism. 
· Sainsbury’s is still on target for a late autumn opening and are hoping to announce a target opening date soon.  The main store building is progressing well and work is commencing on laying out parts of the car park.  Road works are continuing with appropriate safety arrangements in place.

For details of Ward meetings with the NPT see the West Midlands Police website www.west-midlands.police.uk
	Knowle Ward


	Neighbourhood Coordinator (Dorridge)
	Kerry Mountjoy
	0121 704 8304 


	kmountjoy@solihull.gov.uk

	Neighbourhood Police sergeant
	Dave Saunders 
	101 ext 7928 6666
	knowledorridge@west-midlands.police.uk

	ASB Officers
	Marcus Crockett and Gemma Ashington

	0121-779-1515
	mcrockett@solihullcommunityhousing.org.uk
gemmaashington@solihullcommunityhousing.org.uk



· The Solihull Active Team put on a May half term Sports Leaders Award at Arden School in Knowle. 4 candidates completed the week and are currently working on their volunteering hours. This gave local young people the opportunity to become a training sports leader which will increase community capacity to deliver and promote sport and physical activity.

· Vehicle crime has risen in Knowle over the last month – the general pattern is to try door handles until finding an unlocked vehicle, then stealing any property. Drivers should protect themselves from this type of crime by locking the vehicle and not displaying valuables.
· The parking restrictions which were introduced in Knowle this year have resulted in complaints from roads where vehicles are now parking all day including half on the pavement in St John’s Close.  Obstructions like this will be dealt with by partners and could result in court summons.
· There are some on-going issues with anti-social behaviour by a resident of St John’s Close; the ASB team are investigating if a breach of tenancy has taken place and the Police team are speaking to the resident concerned.

· Free unrestricted wi-fi is now available at the Knowle library – simply obtain a pass code from the reception desk.

For details of Ward meetings with the NPT see the West Midlands Police website www.west-midlands.police.uk
	Meriden Ward


	Neighbourhood Coordinator
	Bruce Brant
	  0121 704 6435
	bbrant@solihull.gov.uk

	Neighbourhood Police Sergeant
	Craig Hurst 
	101 ext 7922 6286 
	bickenhill@west-midlands.police.uk

	ASB Officers
	Marcus Crockett and Gemma Ashington

	0121-779-1515
	mcrockett@solihullcommunityhousing.org.uk
gemmaashington@solihullcommunityhousing.org.uk



· Upon highlighting vehicle crime as a priority, your local neighbourhood team devised an action plan to deter further crime. Local officers targeted crime locations in plain clothes hoping that offenders would be greedy enough to strike these locations again to which they did. What they didn’t bank on was that PC Brown and Sergeant Hurst were lying in wait with a supporting team ready to arrest any persons looking to commit crime at the premier Inn at Bickenhill. 2 offenders were arrested for going equipped to commit crime and are strongly suspected to be involved in other thefts at the Little owl public house  and Premier Inn, Balsall common. Thanks to this arrest we should see a dramatic fall in vehicle crime on the Meriden beat. (We love it when a plan comes together).

· Meanwhile all pubs and large businesses off Main Road in Meriden have been visited and given crime prevention advice and warning posters. High visibility patrols have been carried out in the area to give peace of mind to local companies which could be targeted for theft.
· The NPT are putting the brakes on speeding after residents raised concerns about the Kenilworth Road.  Local officers will be teaming up with community Speedwatch to keep road users and pedestrians safe, issuing warnings or fines to anyone breaking the limit.
· With the world cup taking place this summer the NPT  are focussing on people who drive home drunk from pubs and also those who have not given enough time to sober up after the night before and get behind the wheel intoxicated the following morning. The team wants residents to have a good time safely!
For details of Ward meetings with the NPT see the West Midlands Police website www.west-midlands.police.uk
5. Ward Contact List

Neighbourhood Manager
	Kath Hemmings
	0121 704 6358
	kathrynhemmings@solihull.gov.uk


Police Inspector

	Meriden Inspector
	Keith Portman
	0345 113 5000 

ext 7922 6520
	meridensector@west-midlands.pnn.police.uk


Neighbourhood Police Sergeants
	Blythe, Dorridge, Hockley Heath & Knowle
	Sergeant Dave Saunders
	101 ext 7928 6666 
	blythe@west-midlands.pnn.police.uk or knowledorridge@west-midlands.police.uk

	Meriden
	Sergeant Craig Hurst
	ext 7922 6286 
	bickenhill@west-midlands.police.uk


Rural Area Neighbourhood Coordinators
	Blythe 
	Matt Gardner
	0121 7046573
	mgardner@solihull.gov.uk

	Dorridge & Hockley Heath 
	Kerry Mountjoy
	0121 704 8304 


	kmountjoy@solihull.gov.uk

	Knowle
	Kerry Mountjoy
	0121 704 8304 


	kmountjoy@solihull.gov.uk

	Meriden 
	Bruce Brant
	  0121 704 6435
	bbrant@solihull.gov.uk


ASB Hotline
The hotline for reporting anti-social behaviour is available Monday to Friday between 8am and 8pm and Saturday 8am to 1pm.  
If you experience anti-social behaviour or hate crime incidents and want to report it, call 0121 717 1500. 

Safer Travel 
Report nuisance or ASB on the public transport network as part of the See Something Say Something campaign text “Bus” “Rail” or “Metro” leave a space, then tell us details with time, date, location and route number to 83010, or use the self-reporting facility at www.safertravel.info or call 101 and ask for Safer Travel.
Solihull Active 

Solihull Active improves lives through sport and physical activity by inspiring communities to be more active, more often.  To find out about activities in your area:

Web:    www.solihullactive.co.uk  

Facebook: www.facebook.com/solihullactive1
Email:   solihullactive@solihull.gov.uk   

Tel:       (0121) 704 8201

West Midlands Fire Service

For Fire Safety advice contact www.wmfs.net or freephone 0800 389 5525 

For more information or to arrange a free Home Safety Check, phone 0800 389 5525 or visit www.wmfs.net 

West Midlands Police – Neighbourhood Policing

http://www.west-midlands.police.uk/np/solihull/yourneighbourhood/index.asp
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