Rural Neighbourhood Newsletter Nov 2014

1. Welcome
Welcome to the Solihull Rural Neighbourhood Area Newsletter for November 2014. 
2. General News
THE government has unveiled an extra £23m to help more communities to get involved in neighbourhood planning.

Neighbourhood plans allow local people to put forward and vote on their proposals for the type of development in their area – and where it should go. Local communities can draw up 'neighbourhood plans' that can be used in determining planning applications, and 'neighbourhood development orders' that grant planning permission. Around 1,200 communities across England have already begun the process of neighbourhood planning, with 33 plans and one order having been approved in local referendums. Grants of up to £7,000 can be applied for on mycommunityrights.org.uk.

Trendy Food Platters . Not all they are cracked up to be.

The latest trend of serving food on wooden platters or boards has been the focus of the Food Safety Teams attention recently.  Public Health England are co coordinating a survey of wooden and slate serving platters which involves swabbing the serving platters to check for the presence of bacteria.
12 wooden serving platters from 4 premises in the borough were swabbed and examined for the presence of bacteria including E.coli.  None of the boards tested were positive for E.coli but 3 of the boards were unsatisfactory for general hygiene measures.

The main issues with the platters was their condition.  Damaged and cracked boards can’t be adequately cleaned and should be discarded.  Boards must be adequately cleaned and air dried to prevent bacterial growth.  The use of a liner such as greaseproof paper is strongly recommended.

New  Training Dates Available

Training and/ or instruction in Food Hygiene is mandatory for food handlers.  The Food and Safety Team are offering food hygiene training courses which run every month in the council house .  The next available courses are on Wednesday 12th November 2014 and Wednesday 10th December 2014. Contact 704 8000 for details.

Metal theft is right down across Solihull and the West Midlands!

Year 1: 1 April 11/12 to 1 April 12/13 - 18.1% reduction in Solihull, 47.4% reduction across WM 
Year 2: 1 April 12/13 to 1 April 13/14 - 27.3% reduction in Solihull, 28.9% reduction across WM 

Year 3: 1 April 14 to 30 Sep 14 - 65.3% reduction in Solihull, 40% reduction across WM

Summary: In Year 1 there were no joint scrap metal operations taking place in Solihull, whereas other LPU’s had joint operations or dedicated full time scrap metal teams.  During Year 2 (October 2013), Solihull commenced joint scrap metal operations involving two police officers and two environmental crime officers.  This has continued into the current year, and to date Solihull has the greatest reduction in metal theft offences.  Less recorded crime, translates to less victims of crime.  

Joint Operations: Based on two operations each month, the joint operations focus on stopping vehicles carrying waste and scrap metal.  The load is searched for SmartWater or other UV marks, any items that are likely to have been stolen, and any compressors that have been illegally cut from fridges/freezers.  Checks are made to ensure the operator holds a scrap metal dealers licence and waste carrier registration, and those that do not risk having the vehicle and/or the load seized, prosecution or fixed penalty.  Other environmental offences detected included littering, smoking in a smokefree vehicle, and using a loudspeaker to advertise.  The police have also detected uninsured drivers, wanted persons, un-roadworthy vehicles, and driving offences.

Lifting the Veil

A group of young women from the Solihull area recently launched an exhibition named ‘Lifting the Veil,’ as part of Black History Month.

The exhibition, launched on Thursday 23 October, was displayed at Kingshurst Youth and Community Centre and was hosted by Solihull Youth Service’s Active Involvement & Democracy team. The group intends the exhibition to make information about the Hijab, a scarf worn around the heads of Muslim women, more accessible. 

This project received almost £4,000 from the Solihull Youth Opportunity Fund and the Heritage Lottery Fund to enable young women to explore the decision making process in regard to culture and in particular wearing the hijab. One of the aims of the women involved identified was the breaking down of barriers and stereotypes created through the lack of knowledge and understanding young people and their communities can have regarding young Muslim women who wear the hijab.

The launch was extremely successful and many people who attended said they had learnt something about women who wear the hijab, the teachings of Islam and the history of the hijab.

The exhibition will now go on tour and is available for bookings. If you wish to host ‘lifting the veil’ to benefit young people or community groups then please contact Laura Bibb on 0121 704 6581 or labibb@solihull.gov.uk for more details. 

Defibrillators can save lives

The provision of Defibrillators in public places can save lives. Any non- profit community group/organisation can apply to the British Heart Foundation for a grant towards the purchase of a Defibrillator, the organisation normally makes a contribution towards the costs and the BHF funds the rest. Fundraisers within the BHF are then approached to help  raise the money to cover the BHF contribution. The first stage is to look at the website and check if the group meets the criteria, the second step is to complete the application form. http://www.bhf.org.uk/heart-health/life-saving-skills/defibrillators.aspx  
Solihull Police would like to recruit new "Key Individuals" to join the network across the Borough.

 

The KIN [Key Individual Network] are members of the community who are willing to take part in two way engagement with the Police, not only with a desire for local information but a willingness to engage and contribute to policing locally.

· A KIN member must be willing and able to present their own views and those of the community they represent 

· KIN are members of the community who have access to specific communities or elements of a community

The KIN are a mechanism for recognising changes in community tension and for providing confidential advice on sensitive policing issues. The police will in turn provide feedback to the KIN identifying what actions are being taken to tackle issues and priorities and will provide information about issues affecting the communities in which they live or have access to via the VC Relay which is an internet based system which allows Solihull Police to send messages to keys contacts in the community.  Ideally the individual will have access to email but can receive messages via pre-recorded telephone calls or SMS. 
 

If you know of anyone who would be interested in becoming part of the KIN please can you arrange for them to send their details to the Solihull Partnerships team via SH_Partnerships@west-midlands.pnn.police.uk or calling 101 and then using 7921 6738
MOBILE phone companies could be forced to share networks under plans to eliminate 'not-spots' where users are left with no signal.

The proposal is included in a three-week consultation launched by the Department for Culture, Media & Sport on Wednesday (5 November).The government estimates that poor mobile coverage blights a fifth of the UK, with partial not-spots a problem in many rural areas.Under the plan, in partial not-spots the coverage being provided by one or more mobile network operators would be made available to all other operators as well.

The consultation document says users could make or receive voice calls and send or receive text messages on their mobile phone in an area where their home network has no coverage."As it offers the potential to eliminate partial not-spots altogether in the UK, national roaming could make a significant contribution to extending coverage for consumers in the UK."Other options to solve the not-spot problem are also being considered.

Neighbourhood Activity Programme
Neighbourhood Activity Programme Manager

Neighbourhood Services

0121 704 8339

dturton@solihull.gov.uk 

@NAPSolihull

Environment Champions
For any enquiries e-mail:

environmentchampions@solihull.gov.uk
or call:
Christopher Edgell - 0121 704 8517 mobile - 07884236021

Nicola Arrowsmith – 0121 704 6673 mobile - 07770646832 
For further information about the Neighbourhood Activity Programme, please contact

David Turton

Neighbourhood Activity Programme Manager

Neighbourhood Services

0121 704 8339

dturton@solihull.gov.uk
3. Priorities
Vehicle Crime  -  Rural Priority Vehicle crime continues to be a priority in the rural Wards this month. Do you ever leave sunglasses, loose change or a SAT NAVS on display in your vehicle?  Do you make sure you lock your vehicle and shut all windows when leaving it unattended? These are just two of the questions officers across Solihull are asking car owners as we remind them how they can help reduce opportunist vehicle crime.
Across the borough thefts from vehicles still accounts for around 10 per cent of all offences – so with your help we can make our communities even safer.While speaking to car owners and passing on safety advice some motorists have told officers that they are deliberately leaving vehicles unlocked to prevent their cars being broken into, preferring criminals to open doors to the vehicles rather than having to smash windows.
But rather than preventing crime this ill-conceived approach is actually promoting the chances of becoming a victim of crime. Smashing windows draws attention to thieves, and they much prefer to discretely try door handles to check if cars are locked. Our advice is always to lock cars, active your vehicle’s alarm if it has one and where possible to park vehicles in a locked garage.

To many this message may seem like common sense, and we thank these people for their continued support. But it is clear not everyone is following the advice as we are still seeing crime committed by opportunist thieves.If you see anyone or anything suspicious in your local community please call officers on 101.  Always dial 999 if a crime is in progress.
http://www.west-midlands.police.uk/misc/westmidsheroes/vehicle-crime.asp 

http://www.youtube.com/watch?v=PNTbCExdeVA
Frosty Mornings
Frosty Mornings will soon descend upon us and residents may be tempted to defrost their cars by leaving their keys in the ignition, with engines running on the driveway, whilst they sit inside the house and finish their early morning cup of coffee. However, vehicle thieves are aware of this and in the past have stolen cars from driveways in this area. Please be aware that insurance companies are highly unlikely to pay out if vehicles are stolen in these circumstances. We are urging motorists to use alternative methods of defrosting their vehicles by using De-Icers, Scrapers and even windscreen covers. Please remain with your vehicle at all times when it is insecure.
	4. Ward News




	Blythe Ward


	Neighbourhood Coordinator
	Matt Gardner
	0121 7046573
	mgardner@solihull.gov.uk

	Neighbourhood Police Sergeant
	Dave Saunders
	101 ext 7928 6666
	blythe@west-midlands.pnn.police.uk

	ASB Officers
	Marcus Crockett and Gemma Ashington

	0121-779-1515
	mcrockett@solihullcommunityhousing.org.uk
gemmaashington@solihullcommunityhousing.org.uk



· It’s been a while since Shelly Crescent has been on our radar, but its currently a Neighbourhood Police team priority due to ASB issues.  Patrols are in place and partners will be working together to monitor and address any recurring problems.

· Boy racers are back.  Conversations are taking place with management of McDonalds and Tesco’s at Monkspath to look into anti social driving and congregating on their car parks during the evening and night.
· At the end of October the “hit squad” tackled some serious areas of overgrowth to improve visibility on roads and junctions around Blythe.  Some of these are areas where have not able to identify land owners, but road signs are in danger of being covered and forward visibility is affected.  NC’s Lizzy and Annie spent a full day with our contractors Amey to tackle some of the more thorny problems.
· Plans are progressing to replace the damaged barrier on Old Dickens Heath Road with some of the wooden flower planters.  The barrier is currently cordoned off.  The Council will provide planters and the parish will maintain the floral arrangements going forward.

For details of Ward meetings with the NPT see the West Midlands Police website www.west-midlands.police.uk

	Dorridge and Hockley Heath Ward


	Neighbourhood Coordinator (Dorridge)
	Kerry Mountjoy
	0121 704 8304 


	kmountjoy@solihull.gov.uk

	Neighbourhood Coordinator (Silhill)
	Matt Gardner
	0121 704 6573
	mgardner@solihull.gov.uk

	Neighbourhood Police Sergeant
	Dave Saunders
	101 ext 7928 6666
	blythe@west-midlands.pnn.police.uk

	ASB Officers
	Marcus Crockett and Gemma Ashington

	0121-779-1515
	mcrockett@solihullcommunityhousing.org.uk
gemmaashington@solihullcommunityhousing.org.uk



· The Dorridge Station Waiting Room project has been shortlisted for the 2014 Railway Heritage Awards! The judges were particularly impressed by the use of local specialist contractors and the availability of the room for use by local community groups. Friends of Dorridge Station will be attending the Awards event in London during December to find out whether they have won.

· A late evening burglary has occurred in Dorridge where a house brick was thrown through the UPVC patio door window at rear of a property in Dorridge Road. Thieves gained entry and made an untidy search of whole house and stole jewellery. A second similar burglary occurred not far away in Shirley and Police are advising residents to ensure they do not leave anything outside their premises which could be used to smash windows.(house bricks, garden tools etc). Whilst we appreciate that it is not possible to remove everything that could be utilised to smash windows - every little helps in an attempt to prevent crime.
· A nomad surveillance camera has recently been erected at Bentley Heath Rec car park – following some complaints of youths congregating in cars causing noise, litter and anti-social behaviour -  there have been no issues since and a compliment received from a nearby resident.
For details of Ward meetings with the NPT see the West Midlands Police website www.west-midlands.police.uk

	Knowle Ward


	Neighbourhood Coordinator (Dorridge)
	Kerry Mountjoy
	0121 704 8304 


	kmountjoy@solihull.gov.uk

	Neighbourhood Police sergeant
	Dave Saunders 
	101 ext 7928 6666
	knowledorridge@west-midlands.police.uk

	ASB Officers
	Marcus Crockett and Gemma Ashington

	0121-779-1515
	mcrockett@solihullcommunityhousing.org.uk
gemmaashington@solihullcommunityhousing.org.uk



· Two men have been arrested for stealing poppy collecting tins at the end of October.  Tins were taken from Murco petrol station on Kenilworth Road and Threshers on Widney Road.  Staff at the One Stop in Knowle foiled an attempt to cut the string attaching a tin to the counter.  The arrests came after CCTV footage was released through social media.

· Due to some on-going anti-social behaviour in St Johns Close there has been eviction notice served to a resident there. Anti-social behaviour is not tolerated by social landlords and serious cases are considered to be a breach of tenancy.
· Partners have noted an increase in empty alcohol bottles and tins littering the area.  If this continues test purchasing may be conducted.  It is an offence to sell alcohol to under 18’s or to purchase alcohol on their behalf.
· There are on-going concerns about Theft from Motor Vehicle in Knowle ward. Officers will be patrolling on foot, in the marked and plain cars in an attempt to catch and deter those intent on committing such crime.  Knowle is likely to be targeted by opportunist thieves on frosty mornings when valuable cars are sometimes left unattended with their engines running.  Please guard against this by staying in your vehicle when it is defrosting.
For details of Ward meetings with the NPT see the West Midlands Police website www.west-midlands.police.uk

	Meriden Ward


	Neighbourhood Coordinator
	Bruce Brant
	  0121 704 6435
	bbrant@solihull.gov.uk

	Neighbourhood Police Sergeant
	Craig Hurst 
	101 ext 7922 6286 
	bickenhill@west-midlands.police.uk

	ASB Officers
	Marcus Crockett and Gemma Ashington

	0121-779-1515
	mcrockett@solihullcommunityhousing.org.uk
gemmaashington@solihullcommunityhousing.org.uk



· The NAP team hosted returning volunteers from National Grid metering at Millisons wood for an afternoon project to make improvements to the entrance to the woodland at Albert Road Meriden.  The team cut back over grown vegetation, widening the path and painting the gate and fencing making the entrance more inviting.

· Adult Social Care contacted Neighbourhood Services regarding an elderly gentleman who lives on his own, in his parents’ house who sadly passed away 10 years ago. The gentleman has since been unable to cope with the garden, which after 10 years growth has become out of control. The gentleman has the first signs of dementia and is working intensively with the adult social care team. A team of partners from Neighbourhood Services and AMEY attended the property and cut back all the over grown vegetation, clearing the front window which now allows light into the property and has improved the look of the area for the community.
· Only 1 ASB offence has been reported in Balsall Common which was in Willow Park however, no real issues were identified, this is positive news.
· A Neighbourhood meeting has been set up with residents of Letitia Avenue re a possible Neighbourhood Watch Scheme.  
· Meriden Primary School – Parking issues have been identified.  Yellow lines are to be extended and repeat offenders are being ticketed.

· 2 people have been arrested for theft of the Poppy appeal collection tins which were taken from Meriden tea rooms; Balsall Common Pharmacy and other locations around the area at the end of October.  CCTV footage of the suspects was released resulting in a quick arrest of a man in Coventry.
· Following a recent exhibition, local consultation has taken place on the proposed Catesby Homes developments off Kenilworth Road – up to 40% of the housing provision will be affordable homes.

· Detering burglary:Your local neighbourhood team is currently patrolling the area on foot, in car and on pedal cycle. Theft from shops and theft of petrol amount for a large portion of the crime in our area. This type of crime pushes up crime statistics giving bad impressions of the area you live in. We are sure residents would agree that the villages on our beat are nice safe places to live, so the police are doing their best to make our crime statistics reflect positively on the fantastic reputations that our villages already have.
For details of Ward meetings with the NPT see the West Midlands Police website www.west-midlands.police.uk

5. Ward Contact List

Neighbourhood Manager
	Kath Hemmings
	0121 704 6358
	kathrynhemmings@solihull.gov.uk


Police Inspector

	Meriden Inspector
	Alan Green
	101
ext 7922 6520
	meridensector@west-midlands.pnn.police.uk


Neighbourhood Police Sergeants
	Blythe, Dorridge, Hockley Heath & Knowle
	Sergeant Dave Saunders
	101 ext 7928 6666 
	blythe@west-midlands.pnn.police.uk or knowledorridge@west-midlands.police.uk

	Meriden
	Sergeant Craig Hurst
	ext 7922 6286 
	bickenhill@west-midlands.police.uk


Rural Area Neighbourhood Coordinators
	Blythe 
	Matt Gardner
	0121 7046573
	mgardner@solihull.gov.uk

	Dorridge & Hockley Heath 
	Tom Rogers
	0121 704 6425 


	trogers@solihull.gov.uk

	Knowle
	Tom Rogers
	0121 704 6425 


	trogers@solihull.gov.uk

	Meriden 
	Bruce Brant
	  0121 704 6435
	bbrant@solihull.gov.uk


ASB Hotline
The hotline for reporting anti-social behaviour is available Monday to Friday between 8am and 8pm and Saturday 8am to 1pm.  
If you experience anti-social behaviour or hate crime incidents and want to report it, call 0121 717 1500. 

Safer Travel 
Report nuisance or ASB on the public transport network as part of the See Something Say Something campaign text “Bus” “Rail” or “Metro” leave a space, then tell us details with time, date, location and route number to 83010, or use the self-reporting facility at www.safertravel.info or call 101 and ask for Safer Travel.

Solihull Active 

Solihull Active improves lives through sport and physical activity by inspiring communities to be more active, more often.  To find out about activities in your area:

Web:    www.solihullactive.co.uk  

Facebook: www.facebook.com/solihullactive1
Email:   solihullactive@solihull.gov.uk   

Tel:       (0121) 704 8201

West Midlands Fire Service

For Fire Safety advice contact www.wmfs.net or freephone 0800 389 5525 

For more information or to arrange a free Home Safety Check, phone 0800 389 5525 or visit www.wmfs.net 

West Midlands Police – Neighbourhood Policing

http://www.west-midlands.police.uk/np/solihull/yourneighbourhood/index.asp
West Midlands Police released CCTV footage of suspects wanted in connection with seven thefts from businesses in Knowle, Meriden and Balsall Common between October 27 and 30.[image: image1.wmf]
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