Rural Neighbourhood Newsletter Jan 2015

1. Welcome
Welcome to the Solihull Rural Neighbourhood Area Newsletter for January 2015. 
2. General News
The Seven Days of Christmas
During Christmas week our own Bruce Brant, Neighbourhood Co-ordinator for Meriden, manned the emergency out of hours telephone for the Council.  This is a flavour of the issues he dealt with:

illegal travellers, burst pipes, car accidents, gritting and assisting the Chief Executive.  Bruce did manage to have one night of uninterrupted sleep.  All Neighbourhood Co-ordinators undertake four weeks of standby per annum and we really appreciate their efforts in going above and beyond the call of duty. 
Neighbourhood Activity Programme
· Our shared apprentice with Gro-Organic Luke Beale has completed his 3 month probation period, we look forward to working with Luke, who is developing a wide range of 
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3. Priorities
STAY SWITCHED ON TO COURIER PHONE SCAM, FRAUD POLICE URGE 

Police are reminding people to be wary of phone crooks after ‘courier fraud’ resurfaced in a series of calls recently to elderly people in Solihull.

The scam sees offenders posing as detectives and using scare stories − often claims that the person’s bank account has been hacked − in order to persuade their targets into handing over account security details, including PIN numbers, and bank cards.

Tricksters then despatch a courier to collect the cards and, armed with PIN numbers, victims’ savings are raided.  

It gathered popularity amongst thieves at the turn of the year − with many people falling foul of the con − but faded in recent months after a concerted push by West Midlands Police raised awareness and saw several people jailed.

However, in the last month five people have reported taking suspicious calls bearing all the hallmarks of a courier fraud con − and though none were successful police has urged people to stay vigilant.  

The latest attempts − from October 8th to November 10th − were on people aged between 71- and 87-years-old from the Solihull and east Birmingham area. Each time the conmen have used a specific name, including ID number, and claimed to be from a local police station. 

In May three London men were jailed for conning a total of £11,000 out of nine people − the oldest an 86-year-old woman from Sutton Coldfield − after detectives found the group operating the scam from a hotel room.

And in October another man was jailed after being caught using an 89-year-old man’s stolen bank cards to buy designer clothes in the Bullring. 

Detectives also found the man − plus an accomplice handed a community order − had used cards taken from two more Solihull residents, women aged 82- and 85-years-old, to buy trainers and withdraw cash.

Anyone who believes they’ve been targeted by fraudsters should call police on 101 or if a crime is in progress dial 999. For more crime prevention advice go to the Action Fraud website http://www.actionfraud.police.uk   
	4. Ward News




	Blythe Ward


	Neighbourhood Coordinator
	Matt Gardner
	0121 7046573
	mgardner@solihull.gov.uk

	Neighbourhood Police Sergeant
	Dave Saunders
	101 ext 7928 6666
	blythe@west-midlands.pnn.police.uk

	ASB Officers
	Marcus Crockett and Gemma Ashington

	0121-779-1515
	mcrockett@solihullcommunityhousing.org.uk
gemmaashington@solihullcommunityhousing.org.uk



· The new development at Welham Croft has experienced some anti social behaviour including quad bikes, via  the direct access onto the rights of way known as Monks Path.  Residents have requested a gate be installed to prevent the easy access and Matt has approached the Management Company, Centrick.  As this is private land we have requested installation of a kissing gate to control access and this seems likely to go ahead soon. This was a great partnership working between SMBC, Police, Centrick and the residents.
· A resident of Tythe Barn Lane has contacted the Council to say how pleased he was to see Tythe Barn Lane by Akamba had been resurfaced - he said "what a wonderful job, the contactors were very considerate and there was no inconvenience what so ever, much improved the area!”
· New flower planters have been ordered, to replace the barrier across Old Dickens Heath Road, they are being built by the Family care trust in Catherine De Barnes and should be on site in February – Dickens Heath Parish Council will be maintaining the planters.
· An agreement is also being drawn up for the Dickens Heath Parish Council to take on maintenance responsibility for 3 of the 5 village square about/islands.
· Monkspath School has some drainage issues and the drainage team working with Neighbourhood management will be installing new drainage solutions outside the school gate commencing during half term.
· Two planters have been ordered from the family care trust for the Farmhouse Way car park and it is hoped they will be in place for spring - maintenance to be supplied by local partners. 
· For details of Ward meetings with the NPT see the West Midlands Police website www.west-midlands.police.uk

	Dorridge and Hockley Heath Ward


	Neighbourhood Coordinator (Dorridge)
	Tom Rogers
	0121 704 6425 


	trogers@solihull.gov.uk

	Neighbourhood Coordinator (Silhill)
	Matt Gardner
	0121 704 6573
	mgardner@solihull.gov.uk

	Neighbourhood Police Sergeant
	Dave Saunders
	101 ext 7928 6666
	blythe@west-midlands.pnn.police.uk

	ASB Officers
	Marcus Crockett and Gemma Ashington

	0121-779-1515
	mcrockett@solihullcommunityhousing.org.uk
gemmaashington@solihullcommunityhousing.org.uk



· Following a Hockley Heath break in during early December when £20,000 value of specialist bicycles were stolen, the NPT are pleased to report that these have been recovered and two arrests made of “prominent individuals”.
· Dorridge and Hockley Heath Ward have very low levels of overall crime and anti-social behaviour this month – great news.
· The nomad surveillance camera erected at Bentley Heath Rec car park has continued to be successful in deterring noise, litter and anti-social behaviour and will remain in situ over the next few weeks.
· Officers have been patrolling in the early morning when there has been a likelihood of frost, during their patrols they have spoken to those who have left their vehicles unattended with the engines running to highlight the risk of their vehicles being stolen. There has been a dramatic reduction of vehicles being reported stolen by this means. Please continue to be vigilant and do not leave vehicles insecure and unattended.
For details of Ward meetings with the NPT see the West Midlands Police website www.west-midlands.police.uk

	Knowle Ward


	Neighbourhood Coordinator (Dorridge)
	Tom Rogers
	0121 704 6425 


	trogers@solihull.gov.uk

	Neighbourhood Police sergeant
	Dave Saunders 
	101 ext 7928 6666
	knowledorridge@west-midlands.police.uk

	ASB Officers
	Marcus Crockett and Gemma Ashington

	0121-779-1515
	mcrockett@solihullcommunityhousing.org.uk
gemmaashington@solihullcommunityhousing.org.uk



· The Neighbourhood Police have been visiting Kixley Lane on a daily basis over the last month to observe any parking and anti-social behaviour issues.  One or two residents have expressed concerns about cars parking at the end of the Lane, raising suspicion that occupants may be using drugs.  The Police have not been able to find any evidence during their recent visits.

· Consultation will be taking place on a number of new parking restriction proposals for Knowle village, to deal with anti-social displacement from village car parks. Information will be published on the Council website by Saturday 17th January at http://www.solihull.gov.uk/Resident/Parking-travel-roads/roadworks-and-restrictions/tros 

· There continues to be occasional incidents of interference with cash machines in the Knowle area with chip and pin reading devices being attached to the cash dispensers.  These can be quite sophisticated and hard to spot so please be vigilant and look out for any changes to your regular cashpoint machine.  In the unlikely event of people falling prey to this kind of crime, banks will compensate so please do not be unduly alarmed.
· Officers have been patrolling in the early morning when there has been a likelihood of frost, during their patrols they have engaged with those who have left their vehicles unattended with the engines running to highlight the risk of their vehicles being stolen. There has been a dramatic reduction of vehicles being reported stolen by this means. Please continue to be vigilant and do not leave vehicles insecure and unattended.
For details of Ward meetings with the NPT see the West Midlands Police website www.west-midlands.police.uk

	Meriden Ward


	Neighbourhood Coordinator
	Bruce Brant
	  0121 704 6435
	bbrant@solihull.gov.uk

	Neighbourhood Police Sergeant
	Craig Hurst 
	101 ext 7922 6286 
	bickenhill@west-midlands.police.uk

	ASB Officers
	Marcus Crockett and Gemma Ashington

	0121-779-1515
	mcrockett@solihullcommunityhousing.org.uk
gemmaashington@solihullcommunityhousing.org.uk



· New wooden posts have now been installed on The Green in Berkswell. The posts are in keeping with this lovely conservation area and will hopefully protect the edges of the grassed area from being driven over.

· There will be a brand new notice board installed within a couple of weeks replacing the old one at the bottom of station Road not far from Berkswell Station. This will be populated and managed by Berkswell Parish Council.
· Youth workers will soon be visiting Willow Park on Wednesday evenings to work with a group of around 12 young people aged between 12 and 16 years.  The youth workers will support and engage the youngsters by providing enjoyable activities plus any advice and guidance.
· The NAP team are providing some mobile skate ramps on the Thursday of February half term 2015 (weather dependant) at Lavender Hall Park. The ramps will provide additional fun, challenge and engagement for young people. Sessions will take place between 12-3pm and will be supported by the NAP and Parks Team, who will continue to consult and build relationships with the young people. 
· New Planters made by the Family Care Trust at Newlands Bishop Training Centre will be ready for delivery to Balsall Common in the early spring, enabling the parish to add to their existing beautiful floral display in the centre

· The new Tesco’s is now open for business in Balsall Common changing the face of the centre. We are hoping to forge links between them and the Community to benefit the area in the future.
· Balsall Common Library car park – we are still planning to make the temporary barrier which was erected to help prevent anti social behaviour, into a permanent feature, but this will now be done in the Spring as the works could not be completed during the Tesco development.
For details of Ward meetings with the NPT see the West Midlands Police website www.west-midlands.police.uk

5. Ward Contact List

Neighbourhood Manager
	Kath Hemmings
	0121 704 6358
	kathrynhemmings@solihull.gov.uk


Police Inspector

	Meriden Inspector
	Alan Green
	101
ext 7922 6520
	meridensector@west-midlands.pnn.police.uk


Neighbourhood Police Sergeants
	Blythe, Dorridge, Hockley Heath & Knowle
	Sergeant Dave Saunders
	101 ext 7928 6666 
	blythe@west-midlands.pnn.police.uk or knowledorridge@west-midlands.police.uk

	Meriden
	Sergeant Craig Hurst
	ext 7922 6286 
	bickenhill@west-midlands.police.uk


Rural Area Neighbourhood Coordinators
	Blythe 
	Matt Gardner
	0121 7046573
	mgardner@solihull.gov.uk

	Dorridge & Hockley Heath 
	Tom Rogers
	0121 704 6425 


	trogers@solihull.gov.uk

	Knowle
	Tom Rogers
	0121 704 6425 


	trogers@solihull.gov.uk

	Meriden 
	Bruce Brant
	  0121 704 6435
	bbrant@solihull.gov.uk


ASB Hotline
The hotline for reporting anti-social behaviour is available Monday to Friday between 8am and 8pm and Saturday 8am to 1pm.  
If you experience anti-social behaviour or hate crime incidents and want to report them, call 0121 717 1500. 

Safer Travel 
Report nuisance or ASB on the public transport network as part of the See Something Say Something campaign text “Bus” “Rail” or “Metro” leave a space, then tell us details with time, date, location and route number to 83010, or use the self-reporting facility at www.safertravel.info or call 101 and ask for Safer Travel.

Solihull Active 

Solihull Active improves lives through sport and physical activity by inspiring communities to be more active, more often.  To find out about activities in your area:

Web:    www.solihullactive.co.uk  

Facebook: www.facebook.com/solihullactive1
Email:   solihullactive@solihull.gov.uk   

Tel:       (0121) 704 8201

West Midlands Fire Service

For Fire Safety advice contact www.wmfs.net or freephone 0800 389 5525 

For more information or to arrange a free Home Safety Check, phone 0800 389 5525 or visit www.wmfs.net 

West Midlands Police – Neighbourhood Policing

http://www.west-midlands.police.uk/np/solihull/yourneighbourhood/index.asp
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