Rural Neighbourhood Newsletter Feb 2015

1. Welcome
Welcome to the Solihull Rural Neighbourhood Area Newsletter for February 2015. 
2. General News
The Knowle Dorridge and Blythe Neighbourhood Police Teams will be relocating their office base from Shirley to the Balsall Common Police Office to make the most of rural policing resources.  They will still be out and about on the patch as always and we will advise of personnel changes in the next newsletter.

Voice Connect Communications System
Voice Connect is a piece of software operated from the Partnership Office at Solihull Police Station. The system is used to communicate messages, recorded at the Police Station, via telephone or email to all of 
the NHW Co-ordinators within the area.  If the option for the delivery of the message is by telephone
the computer rings Co-ordinators at certain times (which are agreed in advance) There is no requirement for you to be at home if you have specified a certain time. The Voice Connect system will try again later.  The system is ideal for communicating information about bogus callers, burglars or car thieves operating in an area.  It is also used for providing crime prevention advice such as locking windows on warm evenings or not leaving cars running on the driveway in colder conditions.
Once you have received the initial message, think about how you are going to get the message to 

your Neighbourhood Watch members, they may have information that will assist and it is vital to
 warn and inform them too.

This is not a crime reporting system: if you need to report a crime or you require advice please call your local police station on 101, or if you require immediate assistance please do not hesitate to call 999.

If you would like to be included on the Voice Connect system please complete the Community Database registration form, attached to this newsletter, and return it to Barbara Cresswell, Engagement & Consultation Officer b.cresswell@west-midlands.pnn.police.uk You will also need to retain a copy of the personal data handling statement attached to this newsletter.

Weights and Measures Fuel Pump Testing

Officers from the Trading Standards section have been visiting fuel stations testing the accuracy of the fuel pumps.  Fuel from each nozzle on a site was delivered into special containers whose capacity has itself been tested.  At least two tests were carried out using each nozzle.  All fuel pumps that were tested passed the checks

Rights of Way Improvement Plan. 

The current rights of way improvement plan, which is a strategic document setting out direction and priorities for how the Council manages its network of approximately 400 rights of way is to be reviewed and updated to ensure that it remains relevant and linked to the Councils wider priorities. This review will take place over the spring/summer of 2015.
Environmentally friendly initiative
@borroclub is a local organisation where people can lend and borrow their belongings.  This is a community initiative which is environmentally friendly www.borroclub.co.uk
Solihull Together for Better Lives awards
Nominations are open for the inaugural Solihull – Together for Better Lives awards. The awards recognise individuals and organisations who are working together to make life better for Solihull residents. They have been created by a partnership of local health and social care organisations: Solihull Clinical Commissioning Group (CCG), Solihull Council, Heart of England NHS Foundation Trust, Birmingham & Solihull Mental Health NHS Foundation Trust, Solihull’s primary care providers, the voluntary and community sector and lay members representing the Solihull community.
The focus of this year’s awards is care and support for older people. There are 11 award categories including the Solihull Together award for Dementia friendly service, Care and Health Professionals of the Year and Outstanding Neighbour. Nominations are welcome from Solihull residents, family members of people living in Solihull and anyone working in Solihull. Full details and nomination forms are available at www.solihulltogether.co.uk Information and forms will also be available at locations around Solihull including libraries, GP surgeries and care homes. The closing date for nominations is Monday 2nd March. 

The West Midlands Police & Crime Commissioner invites nominations of people or groups who have made exceptional contributions to their community

People across the West Midlands are being invited to nominate people who they think deserve a special thank you for their services to the community.  West Midlands Police and Crime Commissioner David Jamieson would like to give people the opportunity to show their appreciation to unsung heroes or heroines who are worthy of recognition for outstanding acts of good citizenship. Anyone how knows of a volunteer or community member or community group who have shown consistent dedication to their community over a period of time, giving up their own time and helping others in ways which contribute to community safety or reduce crime and disorder is welcome to make a nomination. There are three categories, which are: 
· Outstanding Citizen

· Outstanding Young Citizen (under the age of 18)

· Outstanding Community Project

Further details and nomination forms are available on the website. Closing date for nominations is 31st March 2015. For enquiries about the awards, contact 0121 626 6060.
Neighbourhood Activity Programme
Neighbourhood Activity Programme Manager

Neighbourhood Services

0121 704 8339

dturton@solihull.gov.uk 

@NAPSolihull

Environment Champions
For any enquiries e-mail:

environmentchampions@solihull.gov.uk
or call:
Christopher Edgell - 0121 704 8517 mobile – 07884236021
Shannon Cooks has recently joined the Neighbourhood Activity Programme (NAP) as a Young Persons Referral Officer.  Shannon originally started volunteering with the programme four years ago and was soon employed by Wayne Elcock as a boxing coach.  Through our on-going partnership with BoxClever, Shannon will now split her time between coaching boxing and working with the NAP team.  Great to have Shannon on board.

For further information about the Neighbourhood Activity Programme, please contact

David Turton

Neighbourhood Activity Programme Manager

Neighbourhood Services

0121 704 8339

dturton@solihull.gov.uk
3. Priorities
Latest figures estimate more than 5,000 vehicles in the region were stolen or broken into last year as a result of owners leaving them unsecured.

CCTV released shows an opportunist thief profiting from slack car security as he tries a door handle on a residential street....

Unfortunately, there are many crooks that strike lucky as it’s believed around a quarter of all vehicle crime in the West Midlands is due to doors being left unlocked or windows open. 

Lap-tops, sat navs, handbags, coats, sunglasses, phone chargers - even chewing gum and loose change - have all been swiped in recent weeks by thieves who’ve been offered the chance to help themselves.

Most offences occur from driveways or roadsides overnight but some chancers have struck in broad daylight whilst drivers have pulled over to nip into shops or visit ATMs.

All too often we get reports of belongings being taken from vehicles left open…people forget to lock them, mistakenly assume its locked, or know it’s unsecured and think ‘it’ll be alright’.

In the last few weeks we've had people lose briefcases with important work documents, tradesmen who've returned to find valuable tools gone from their van, and others who've found that just a handful of loose change was enough to tempt an opportunist thief. 

Thousands of crimes could be prevented simply by taking the most basic of security measures - and also removing any temptation, like bags, sat navs or jackets, from seats or leaving them locked out of sight in the boot.

A total of 21,987 vehicles were either stolen or broken into between April 2013 and March 2014 - down by almost two-thirds in the last decade with almost 60,000 recorded vehicle crimes over the same period in 2002-03.

Locking your car and removing valuable items takes just seconds…the same length of time it takes for a thief to try a door handle to see if their luck’s in. Even if it’s parked on a driveway it should be locked: opportunists are brazen and, in the cover of night, will happily check vehicles parked on driveways. 

Don't let this happen to you! 

http://www.youtube.com/user/westmidlandspolice  

http://www.west-midlands.police.uk/misc/westmidsheroes/vehicle-crime.asp
	4. Ward News




	Blythe Ward


	Neighbourhood Coordinator
	Matt Gardner
	0121 7046573
	mgardner@solihull.gov.uk

	Neighbourhood Police Sergeant
	Dave Saunders
	101 ext 7928 6666
	blythe@west-midlands.pnn.police.uk

	ASB Officers
	Marcus Crockett and Gemma Ashington

	0121-779-1515
	mcrockett@solihullcommunityhousing.org.uk
gemmaashington@solihullcommunityhousing.org.uk



· A drugs warrant was executed at a flat above Tesco in Dickens Heath which uncovered a cannabis farm with plants valued at several thousand pounds.  The flat was fully set up to grow and harvest cannabis.  No one was present and an investigation team is collating evidence to identify the perpetrators.
· There have been fewer calls from residents regarding the issue of person(s) racing around on small off road bikes in Welham Croft and Elmbridge Drive most evenings between 18:00hrs – 22:00hrs, however Officers will continue to patrol the area and are working with the SMBC to see how we can prevent 2 wheel access to the footpath. If you hear or see any bikes in the area causing a nuisance please get a good description and call the Police on 101
· Highway works are taking place in Dickens Heath village centre commencing in half term week to finish off road surfaces and smarten up the village. 
· For details of Ward meetings with the NPT see the West Midlands Police website www.west-midlands.police.uk

	Dorridge and Hockley Heath Ward


	Neighbourhood Coordinator (Dorridge)
	Tom Rogers
	0121 704 6425 


	trogers@solihull.gov.uk

	Neighbourhood Coordinator (Silhill)
	Matt Gardner
	0121 704 6573
	mgardner@solihull.gov.uk

	Neighbourhood Police Sergeant
	Dave Saunders
	101 ext 7928 6666
	blythe@west-midlands.pnn.police.uk

	ASB Officers
	Marcus Crockett and Gemma Ashington

	0121-779-1515
	mcrockett@solihullcommunityhousing.org.uk
gemmaashington@solihullcommunityhousing.org.uk



· Since the implementation of the new signs in Dorridge Park car park, there have not been any reports of ASB in Arden Park. This is an excellent result which has resulted in reducing the level of calls and time spent by Officers attending incidents in.

· Following a slight increase in Theft from Motor Vehicle and Theft of Motor Vehicle in Dorridge at the end of January/start of February, Officers have been conducting uniform and plain clothes patrols in the area and we have acted on calls from the community concerning suspicious activity. This has resulted in a reduction of Vehicle Crime over the last Month in Dorridge. Please continue to call the Police on 101 Non-Emergency or 999 in an Emergency if you see anything suspicious.
· Friends of Dorridge Station have exciting future plans for restoring heritage features and improving facilities at the station in the future. You may be surprised to know that passenger numbers at Dorridge have risen from 300,000 in 2004/05 to 640,000 in 2013/14.
· Following a slight increase in Theft from Motor Vehicle and Theft of Motor Vehicle in Hockley Heath at the end of January/start of February, Officers have been conducting uniform and plain clothes patrols in the area and we have acted on calls from the community concerning suspicious activity. The result of this has resulted in a reduction of Vehicle Crime over the last Month in Hockley Heath. Please continue to call the Police on 101 Non-Emergency or 999 in an Emergency if you see anything suspicious
For details of Ward meetings with the NPT see the West Midlands Police website www.west-midlands.police.uk

	Knowle Ward


	Neighbourhood Coordinator (Dorridge)
	Tom Rogers
	0121 704 6425 


	trogers@solihull.gov.uk

	Neighbourhood Police sergeant
	Dave Saunders 
	101 ext 7928 6666
	knowledorridge@west-midlands.police.uk

	ASB Officers
	Marcus Crockett and Gemma Ashington

	0121-779-1515
	mcrockett@solihullcommunityhousing.org.uk
gemmaashington@solihullcommunityhousing.org.uk



· Two separate groups of Arden schoolgirls were approached in Knowle on 3rd February. A male driver in his 20’s to 30’s in an old style Peugeot car tried  to follow and engage the girls in conversation. Police are advising all parents to reiterate the stranger danger message.
· There has been suspicious activity in Knowle where person(s) have been seen tampering with the cash points located in High Street and Station Road early hours and mornings. Devices have been found on the cash points which are used in an attempt to gain details of user for the purpose of accessing their account. Fortunately we have not had any reports of actual money being obtained. Please continue to use cash machines but be vigilant at all times and if you see any suspicious activity please call the Police. If you think a machine has been tampered with speak to the bank straight away if open. If the bank is not open call the Police. Contact numbers: 101 Non-emergency or 999 in an emergency.
· There has been a slight increase of house breaks in the Knowle area where person(s) are entering the rear of Premises and smashing rear windows to gain access. Officers are conducting Uniform patrols in the area and also offering reassurance to residents. It is important that you protect your property and ensure that access to the rear of your premises is secure.
· The hedge at the village hall in Chadwick End was damaged and removed by Severn Trent last August when a water burst happened. Matt was able to ask Severn Trent to replace the hedge like for like and after a quick chat it was was replaced at the boundary – this has now smartened the area up for the community centre. A new car park gate has been installed by the Parish, along with substantial landscaping features to deter future trespass.
· For details of Ward meetings with the NPT see the West Midlands Police website www.west-midlands.police.uk

	Meriden Ward


	Neighbourhood Coordinator
	Bruce Brant
	  0121 704 6435
	bbrant@solihull.gov.uk

	Neighbourhood Police Sergeant
	Craig Hurst 
	101 ext 7922 6286 
	bickenhill@west-midlands.police.uk

	ASB Officers
	Marcus Crockett and Gemma Ashington

	0121-779-1515
	mcrockett@solihullcommunityhousing.org.uk
gemmaashington@solihullcommunityhousing.org.uk



· Parking on Asbury Drive is still an issue; a local resident has been in contact with the NPT.  The resident has produced data of offending vehicles. The NPT will have a look at the offending vehicles that have been noted and send out warning letters to them from WMP. The Council has arranged for parking enforcement officers to visit the area more frequently during the school mornings/afternoons to ticket drivers causing an issue at the location.

· The NPT report that there have not been any new reports of ASB in Balsall Common and no further calls regarding Willow Park.

· There has been some ASB reported in the alleyways around the Croft in Meriden.  Residents have been issued with some police signs to put up and the NPT are monitoring the area.
· The NAP team are providing some mobile skate ramps on Thursday 19th of February 2015 (weather dependant) at Lavender Hall Park. The ramps will provide additional fun, challenge and engagement for young people. Sessions will take place between 12-3pm and will be supported by the NAP and Parks Team, who will continue to consult and build relationships with the young people. 
For details of Ward meetings with the NPT see the West Midlands Police website www.west-midlands.police.uk

5. Ward Contact List

Neighbourhood Manager
	Kath Hemmings
	0121 704 6358
	kathrynhemmings@solihull.gov.uk


Police Inspector

	Meriden Inspector
	Alan Green
	101
ext 7922 6520
	meridensector@west-midlands.pnn.police.uk


Neighbourhood Police Sergeants
	Blythe, Dorridge, Hockley Heath & Knowle
	Sergeant Dave Saunders
	101 ext 7928 6666 
	blythe@west-midlands.pnn.police.uk or knowledorridge@west-midlands.police.uk

	Meriden
	Sergeant Craig Hurst
	ext 7922 6286 
	bickenhill@west-midlands.police.uk


Rural Area Neighbourhood Coordinators
	Blythe 
	Matt Gardner
	0121 7046573
	mgardner@solihull.gov.uk

	Dorridge & Hockley Heath 
	Tom Rogers
	0121 704 6425 


	trogers@solihull.gov.uk

	Knowle
	Tom Rogers
	0121 704 6425 


	trogers@solihull.gov.uk

	Meriden 
	Bruce Brant
	  0121 704 6435
	bbrant@solihull.gov.uk


ASB Hotline
The hotline for reporting anti-social behaviour is available Monday to Friday between 8am and 8pm and Saturday 8am to 1pm.  
If you experience anti-social behaviour or hate crime incidents and want to report them, call 0121 717 1500. 

Safer Travel 
Report nuisance or ASB on the public transport network as part of the See Something Say Something campaign text “Bus” “Rail” or “Metro” leave a space, then tell us details with time, date, location and route number to 83010, or use the self-reporting facility at www.safertravel.info or call 101 and ask for Safer Travel.

Solihull Active 

Solihull Active improves lives through sport and physical activity by inspiring communities to be more active, more often.  To find out about activities in your area:

Web:    www.solihullactive.co.uk  

Facebook: www.facebook.com/solihullactive1
Email:   solihullactive@solihull.gov.uk   

Tel:       (0121) 704 8201

West Midlands Fire Service

For Fire Safety advice contact www.wmfs.net or freephone 0800 389 5525 

For more information or to arrange a free Home Safety Check, phone 0800 389 5525 or visit www.wmfs.net 

West Midlands Police – Neighbourhood Policing

http://www.west-midlands.police.uk/np/solihull/yourneighbourhood/index.asp
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