Rural Neighbourhood Newsletter December 2015

1. Welcome
Welcome to the Solihull Rural Neighbourhood Area Newsletter for December 2015. 
2. General News
Integration Project

The Police, Council and Solihull Community Housing Integration Project (working together and pooling resources) continues to deliver great outcomes and this month the spotlight is on the Regulatory Services Team see section 3 below.  This month we are running workshops for the Chairs of the five weekly briefing groups to ensure that all five groups will be up and running in January.  Tom Rogers will be the weekly meeting lead for the integration project for the Rural area with a workshop planned for 11th January to get the weekly tasking meetings up and running by the end of January.

PCC launches new funding to help victims gain restorative justice
 West Midlands Police and Crime Commissioner David Jamieson is launching a new fund to support Restorative Justice projects in the West Midlands.  
Grants totalling £375,000 will be available to organisations who work with victims, enabling them, if they want to face their offender, to explain how the crime has affected them. Restorative Justice (RJ) also gives ex-offenders the opportunity to make amends for their crimes and repair the harm they have done – by apologising, returning stolen money, or undertaking community service.
Police and Crime Commissioner David Jamieson said: “Restorative Justice can make a massive difference to victims of crime. Although you can never truly turn back the clock when a crime has occurred, Restorative Justice can go a long way to helping victims come to terms with what has happened and challenges offenders to rethink their behaviour. Such meetings only happen when they are requested by the victim and they are deemed safe to go ahead.
"Across the West Midlands we already have some excellent Restorative Justice groups who help facilitate the process. This new funding will help even more victims to access this support so that they can hopefully obtain closure and move on with their lives.”
Christmas Appeal

Kerrie Grandison, one of the North Solihull Neighbourhood Co-ordinators has launched a campaign to put together food hampers for elderly residents.  Kerrie suggested the idea on the Friends of North Solihull Facebook page and the response has been overwhelming.  Residents have donated food and are making up their own hampers.  We also have some little helpers from Coleshill Heath School who are decorating boxes.  So far our generous partners and residents have offered the use of the DIAL shop in Kingshurst Parade, the Fordbridge Centre, the Onward Club in Chelmsley Wood, the Bosworth Community Centre, the Mills Convenience Store in Marston Store, Sally’s Nursery in the Marston Green Village Hall, and Marston Green Library as collecting points.  The Neighbourhood Team will be picking up donations, delivering a number of hampers and leaving the remainder with Age UK.  As part of this initiative, we are encouraging people to include Christmas cards in the hampers so we can encourage people to offer a befriending service to the elderly.
On line reporting forms
We are encouraging the public to use an on line reporting form to share intelligence with the Police.  
There are two links on the Safer Solihull Partnership website page, one for practitioners and the other for members of the public to report information direct into West Midlands Police Solihull Intel team.

Practitioners:   https://eservices.solihull.gov.uk/SMBCWebForms/?Form=Intel
Public: https://eservices.solihull.gov.uk/SMBCWebForms/?Form=Intel_Public
Please feel free to share the links widely as they can be used to report anything of interest into the Police that can help to build a picture of crime and community safety matters.

ASB Policy

Safer Solihull, Solihull’s Community Safety Partnership (CSP), commission Solihull Community Housing to delivery an ASB service to residents across Solihull regardless of their housing tenure.  

The ASB policy is now on the internet to ensure that all stakeholders have a clear understanding of the partnership’s approach to ASB (including staff, customers, elected members and other partner agencies) 

http://www.solihull.gov.uk/Portals/0/StrategiesPlansPolicies/ASB_Policy.pdf
Solihull Local Plan Review - Scope, Issues and Options Consultation
The Solihull Local Plan Review Scope, Issues and Options document is now published for consultation. The consultation marks the start of the process to review the existing Local Plan which was adopted in December 2013. This first stage focusses on scoping the local plan review; determining the issues that the review will need to address; and the identification of broad options for growth.  The consultation period runs from Monday 30th November 2015 until Friday 22nd January 2016. The document and a response form can be viewed at www.solihull.gov.uk/lpr.
As part of the review of the plan, we are also looking to identify what land is available for new development. If you are aware of a site that may be suitable for development of any kind, please complete a site proposal form at www.solihull.gov.uk/lpr.

Update from Landscape Architects 
As part of the Council’s Sustainable Woodland Management Programme, the annual Oaks and Shires event was held between 16th and 21st November at Yorks Wood Local Nature Reserve in North Solihull. Over 300 children from local schools visited the woodland during the week to meet Tantan the heavy horse and learn about the importance of woodland management and wildlife. On Saturday 21st an event was held to give the general public the opportunity to visit Yorks Wood, meet Tantan and have a go at traditional woodland crafts such as hurdle making, the pole lathe and listening to the songs and stories of the Green Man. 

2015 marks 30 years of Kingfisher Country Park, a landscape scale conservation partnership between BCC and SMBC. The Mayor of Solihull, Councillor Glenis Slater attended the event and planted a black poplar tree to celebrate this anniversary 

Palmers Rough Environmental improvement works (in respect of the S106 Agreements for the land rear of 35 Olton Road and Transco re. 465 Stratford Road), now complete – new paths through the woodland linking the LNR and park with Olton Road, resurfacing and widening existing path, providing seating and signage. 

Cigarette litter costs Birmingham man £545

Peter Fitzpatrick of Lea Hall Road in Birmingham appeared before Birmingham Magistrates’ Court on 6 November 2015 in relation to one offence of leaving litter contrary to the Environmental Protection Act 1990.

The magistrates heard that two Environmental Crime Officers were patrolling Lode Lane in Solihull on 21 May 2015 when they witnessed a man throw a cigarette towards the carriageway. The cigarette entered a highway gully which discharges into the River Cole via Hatchford Brook. The man was waiting at a bus stop, standing close to a litter bin, and wearing work uniform. 

After identifying the man as Fitzpatrick, the officers issued the 48 year old with a fixed penalty notice for £75. Despite sending a warning letter, Fitzpatrick made no contact with the Council and was then summonsed to appear before the magistrates. 

Having pleaded guilty he was fined £175 and ordered to pay a victim surcharge of £20, a criminal court charge of £150 and a £200 contribution to the Council’s costs. He was warned a collection order would be made should he not pay the £545 within 14 days.

Cllr Karen Grinsell, Cabinet Portfolio Holder for Stronger Communities & Partnerships, said: “Having received complaints about litter close to the Land Rover plant, we deployed Environmental Crime Officers who caught a number of people leaving litter. Fitzpatrick chose not to pay his fixed penalty, and as a result now has a criminal record and a substantial amount of money to pay. The Council and the magistrates have made the message clear: do not leave litter in Solihull.”

http://www.solihull.gov.uk/news/ArtMID/820/ArticleID/981/Cigarette-litter-costs-Birmingham-man-163545
Child Sexual Exploitation

For those who have concerns about child safety, including child sexual exploitation, this web site provides a wealth of helpful information http://www.seeme-hearme.org.uk/
Drink Driving Offenders

Just a reminder for those Christmas parties - it's safest to drink no alcohol before driving - but a second drink can double the chance of fatal crash. Also, remember the morning after - one driver arrested the morning after in Coventry was three times over the legal limit! Traffic Officers have already arrested a male twice in two days for drink driving in Solihull and one for drug driving.

Neighbourhood Activity Programme
FREE boxing session on Wednesday at Lode Heath School 6-8pm

FREE street dance session on Thursday at Lode Heath School 6-7pm

For further information please contact:

David Turton

Neighbourhood Activity Programme Manager

Neighbourhood Services

0121 704 8339

dturton@solihull.gov.uk @NAPSolihull
Environment Champions
For any enquiries e-mail:

environmentchampions@solihull.gov.uk
or call:
Christopher Edgell - 0121 704 8517 mobile – 07884236021
3. Priorities - the Integration Project
The Regulatory Services Team operates from Moat Lane Depot.  The Team were established as part of phase one of the Integration Project.  The Team consists of Council officers from Licensing, Trading Standards, Environmental Health & Food Safety and a Police Officer whose work cuts across the areas.

On the 18th November, the whole Team were involved in a multi-agency vehicle exercise at the NEC West Car Park.  They checked 47 vehicles:
· 5 vehicles immediately prohibited as un-roadworthy; 3 delayed prohibitions and 11 drivers advised for minor defects

· 3 vehicles seized for no insurance and 2 FPNs for no MOT

· 1 driver arrested as he was wanted

· 2 FPNs for smoking in works vehicles

· 3 vehicles were overloaded

· 1 Hackney Carriage licence suspended

· 5 Private hire drivers advised

· DWP following up on a number individuals

Trading Standards

This month, the Trading Standards arm of the Regulatory Services Team have been tackling hover/drifting scooters.  There has been national interest in the safety of these items as chargers have exploded, causing extensive fire damage to properties.  The Team signed up to a national project monitoring the safety of consumer products entering Europe through Birmingham Airport and have stopped the importation of 482 non-compliant and unsafe scooters. Of the 482, some of have been destroyed, while others have been the subject of suspension notices pending re-working to make them safe and compliant.  

Licensing Team

On 29th November, Licensing carried out an evening vehicle check exercise.  The exercise ran from the car park at Shirley Police Station with vehicles being pulled in from the Stratford Road.  Shirley. A total of nine ‘taxis’ were inspected which included both private hire and Hackney Carriage vehicles:

· Two taxis were taken off the road, 1 had three defective tyres and the other had no headlights. 

· Another driver is currently under investigation for not having the correct class of insurance for his taxi. 

· One driver was issued with a caution for failing to wear his badge in the prescribed manner. 

· Two drivers were advised on minor defects. 

With the run up to Christmas, Licensing are planning to carry out more of these localised ‘taxi’ checks especially around the drink drive campaign.

In addition to this, Licensing have also been very busy ensuring that all of our licensed drivers were adhering to the new changes in Solihull Town Centre following the Gateway Project. Officers have been working in shifts with WMP to carry out observations and enforce the changes. On one of the nights we managed to get an American Patrol Car (fully operational) that was parked up in the Town Centre, which generated some interest from members of the public. I am pleased to say that all SMBC licensed drivers were found to be compliant. The majority of the drivers who were stopped were private motorists and they were all issued with fixed penalty fines for driving through the town centre.

Licensing Team

In November, ten members of the Licensing Team, three staff from SIAS, four CAPT officers, three Special Constables and one PC carried out an exercise with all licensed premises in the town centre.  They used a projector to shine key messages of crime reduction, health and responsible use of alcohol onto the High Street from Maplins window (with their permission)
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SIAS staff issued health advice and advice around responsible drinking.  Special Constable used non-evidential breathalysers to show people their alcohol level, recording where they had their last drink.  Results will help us understand which premises were serving those who were most drunk.  SIAS spoke to those who were most drunk.  The event was covered extensively on Twitter with photos and messages throughout the night.  COPs supplied a US Police Car which was parked opposite NatWest as a point of interest
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PC Luke Prescott undertook street briefing with all DPS’s to ensure full knowledge of the operation.  Twelve locations were given a full licensing check: legislation, conditions, location of door staff, CCTV, number of customers, fire exits, atmosphere etc. No premise showed a breach or concerns which could lead to challenge.  Key locations of Walkabout and Luna showed good levels of security and management of risk areas. 
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The Team also conducted enforcement of the new Gateway Scheme.  Sixteen tickets were issued (7x £100 & 3 points, 9x £50 fine) and lots of people warned re driving on the pedestrian area. During the operation it was identified that particular signage could be used as a defence so this is to be investigated and ideally removed.  There was one arrest for assault police following a taxi driver requesting help with a drunk and violent female. 

Food Safety Team

	




Shaping the future of Solihull Takeaways

Would you like to have the option of a healthier choice when visiting your favourite takeaway? 

 

We'd like to hear your thoughts - please help us by spending 2 minutes completing this short survey http://www.surveymonkey.com/r/PMJWPQX


Counterfeit Alcohol Project

A recent joint project with Police and Trading Standards colleagues took the Food Safety Team to several off licences and pubs across the borough to check for counterfeit and non duty paid alcohol, as well as short measure spirits! 

 

Fantastic result - all premises visited were complying with the law, and we were able to provide guidance on a number of other food safety and health & safety matters.

 

For more information on avoiding potentially dangerous counterfeit alcohol visit the Food Standards Agency website http://bit.ly/1SNQUAr
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Vehicle (and food!) Safety Checks

The Food Safety Team took part in a multi-agency vehicle check in Solihull on Wednesday, to make sure trade vehicles on the road are safe, roadworthy and licensed. 

 

Several of the vehicles were carrying foodstuffs which were checked and released.





	


	Blythe Ward


	Neighbourhood Coordinator
	Matt Gardner
	0121 704 6573
	mgardner@solihull.gov.uk

	Neighbourhood Police 
	PC Andy Timmins,
PC Sharon Grant,

PC Tariq Dost.

CPSO Wendy Shale
	101 ext. 891 6011
	blythe@west-midlands.pnn.police.uk

	ASB Officers
	Marcus Crockett and Gemma Ashington

	0121-779-1515
	mcrockett@solihullcommunityhousing.org.uk
gemmaashington@solihullcommunityhousing.org.uk



· Tesco Monkspath has completed installation of 9 bay wide speed bumps and is continuing with installation of  a number of galvanised steel bollards by the entrance of the Notcutts store to prevent vehicles from passing over the bays. These very positive measures are warmly welcomed to help deter anti-social driving/ gatherings.
· In Dickens Heath, consultation on new youth facilities has been delayed and will take place in the New Year in conjunction with other planned consultation.
· It is hoped that the location for a Spring “Clean for the Queen” project will be around the Tesco and Notcutts site and Shelly Lane area, engaging with the businesses and their staff.
· Officers will continue to raise awareness not to leave valuables in vehicles and to check that 'the fob has done it's job'. High visibility patrols will be carried out at key locations and to target Offenders. Please report any suspicious activity to tel 101.
For details of Ward meetings with the NPT see the West Midlands Police website www.west-midlands.police.uk

	Dorridge and Hockley Heath Ward


	Neighbourhood Coordinator (Dorridge)
	Tom Rogers
	0121 704 6425 


	trogers@solihull.gov.uk

	Neighbourhood Coordinator (Silhill)
	Matt Gardner
	0121 704 6573
	mgardner@solihull.gov.uk

	Neighbourhood Police 
	PC Andy Timmins,

PC Sharon Grant,

PC Tariq Dost.

CPSO Wendy Shale
	101 ext. 891 6011

	blythe@west-midlands.pnn.police.uk

	ASB Officers
	Marcus Crockett and Gemma Ashington

	0121-779-1515
	mcrockett@solihullcommunityhousing.org.uk
gemmaashington@solihullcommunityhousing.org.uk



· There have been eleven burglary dwellings in Knowle and Dorridge over the past four weeks, six of which have involved the theft of the car.  The offences have been overnight so if residents see anyone acting suspiciously please can they ring 101 immediately or if you believe a crime is being committed ring 999.  Solihull Police are following leads on the offenders but if anyone has any further information please consider using the Safer Solihull Partnership’s online reporting form https://eservices.solihull.gov.uk/SMBCWebForms/?Form=Intel_Public or if you would like to remain anonymous call CRIMESTOPPERS on 0800 555 111

Methods of stealing keys for high value cars can include:

· Keys left in front door locks

· Keys 'fished' through the letter box or through open windows

· Keys stolen from workplaces, gym lockers and changing rooms

· Keys quietly picked out of unwatched bags or pockets

· While owners have been in the garden or have 'popped out for five minutes'

·  Dorridge clean up day 25th November.  Benches were sanded and painted; Spinney path was edged back; dangerous trees were removed; Spinney was tidied:  found a wheelie bin, large suitcase, wine bottles, beer cans - some unopened, plastic bags with human waste, needles and other items that I will not mention. In addition someone had been living in the Spinney with bedding and other equipment, not something you expect in our area. The foot path is now visible and the cut down foliage can start rotting away. Residents in adjoining properties were consulted, and were in approval, and some assisted in the work.
Volunteers included the Forest, Sainsbury’s, SCH, Police some good partnership working together with some good results.  The area has been cleared and tidied up the team removed bags of drugs and poo.  Some good visibility on the footpath rubbish cleared.  Kerry thanked everyone for their support.  One complainant sent Kerry a compliment and is really happy with all agencies hard work. 

· St. Philips Grove – New houses development: KM reported she had received anonymous complaint about cars being stolen and a request had been made for lighting and CCTV but no contact details were given

· Mr Kirkham, Parking Issue Complaint - KM had received a Stage 1 Complaint (low to medium) KM investigated and could not find any obstruction. The gentleman wants double yellow lines.  Kerry educated Mr Kirkham and explained the process the gentleman accepted it was a problem with the garage.  The garage had given permission to their employees to park.  Mr Kirkham was happy and had no further issues.

· To help deter dropping off on the station frontage Planters have been moved on to the new forecourt area.  The planters will be adopted, refurbished  and maintained by local volunteers in conjunction with the Friends of Dorridge Station.
· Officers will be carrying out high visibility patrols in the evenings especially with the darker nights that are upon us to deter any burglaries. Please help us by ensuring that all doors and windows are locked and secure and that you leave a light on if you are going out. Also consider the use of timer switches for household lights. Please report any suspicious activity to the Police on 101.
· On Station Road and Avenue Road ATCs were installed on the 9thOctober for a period of 1 week. The results showed average speeds which were very satisfactory and within the 20mph limit.
· New wildflower trial to take place at Box Trees roundabout and Balsall Common area next year.
For details of Ward meetings with the NPT see the West Midlands Police website www.west-midlands.police.uk

	Knowle Ward


	Neighbourhood Coordinator (Dorridge)
	Tom Rogers
	0121 704 6425 


	trogers@solihull.gov.uk

	Neighbourhood Police 
	PC Andy Timmins,

PC Sharon Grant,

PC Tariq Dost.

CPSO Wendy Shale
	101 ext. 891 6011
	knowledorridge@west-midlands.police.uk

	ASB Officers
	Marcus Crockett and Gemma Ashington

	0121-779-1515
	mcrockett@solihullcommunityhousing.org.uk
gemmaashington@solihullcommunityhousing.org.uk



· Knowle and Dorridge are experiencing increased levels of vehicle crime and burglaries.  Please encourage everyone to stay vigilant and report anything that they think is suspicious vi 101 (non-emergency) or 999.  Ensure that homes and vehicles are locked and secured. 
Advice for residents:

· Where possible, keep your car in a locked garage
· Keep car keys in a secure place and definitely not on display i.e. not on the hall table or hanging from a convenient hook by the door
· Ensure your ground floor doors and windows are locked and bolted when you retire at night
· Don't leave spare keys in the house if you are going away without your car
· Consider improving your car's security. Even a simple mechanical security device will be an additional deterrent – as long as the key isn't on the same ring as the car keys!
· Never, ever, leave your car unattended with the keys in it. Cars still disappear from drives, filling stations and car parks while the owner is distracted – for example popping back indoors for something you've forgotten or while feeding coins into a car park meter. Insurers may not meet a claim in such cases
· It may be unseasonably mild currently but remember when it gets frosty in the morning not to leave your car while it is defrosting and allow yourself longer in the morning
· In St. Johns Precinct the managing agents have carried out some painting, jet washing and put up new signage.  Volunteers from the Knowle Society worked together to do planting and landscaping. 
· Crabmill Close residents have been consulted about the introduction of parking restrictions with responses due before Christmas. 
· The Knowle Precinct car park recycling site will be removed before Xmas and the Greswold site will be removed before May 2016. Following discussions with Smurfit Kappa, who are our paper collection contractors for the sites, we have been informed that due to economic and logistical reasons they will be unable to continue to provide the service. Therefore, all paper banks were removed before the end of November.
· Kixley Lane residents have reported their thanks that there have been no further recent incidents of anti social behaviour at the Lane end. 
· Approval has now been granted to reduce the size of the tree canopy outside Knowle Library entrance works will be carried out soon by Council contractors.

· At Knowle Park we have been asked to investigate the introduction of barriers at St Lawrence close and Starbold to stop quad bikes from entering the park but still allow other users. Our parks team are considering options.
For details of Ward meetings with the NPT see the West Midlands Police website 
www.west-midlands.police.uk

	Meriden Ward


	Neighbourhood Coordinator
	Bruce Brant
	  0121 704 6435
	bbrant@solihull.gov.uk

	Neighbourhood Police 
	PC Jackie Brown, PC Simon Harrison, PCSO Tom Attwood 
	101 ext. 891 6011
	bickenhill@west-midlands.police.uk

	ASB Officers
	Marcus Crockett and Gemma Ashington

	0121-779-1515
	mcrockett@solihullcommunityhousing.org.uk
gemmaashington@solihullcommunityhousing.org.uk
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· Local Officers will be carrying out high visibility patrols in the area to deter any offences with the darker evenings that are now upon us. Please help by ensuring that you leave a light on if you go out and all doors and windows are secure. Also consider the use of timer switches for household lights and the use of burglar alarms. Please report any suspicious activity to the Police on 101
· We have established a new contact at Blooms Garden Centre on Kenilworth Road. Dean Bash the Horticultural Manager and Branch Charities Champion. He is very keen to establish  Blooms within  the Rural Community by offering use of facilities and other initiatives. Please do not hesitate to speak to Dean next time you visit the Garden Centre

For details of Ward meetings with the NPT see the West Midlands Police website www.west-midlands.police.uk

4. Ward Contact List

Neighbourhood Manager
	Kath Hemmings
	0121 704 6358
	kathrynhemmings@solihull.gov.uk


Police Inspector

	Meriden Inspector
	Alan Green
	101
ext 892 6046
	meridensector@west-midlands.pnn.police.uk


Neighbourhood Police 

	Blythe, Dorridge, Hockley Heath, Knowle, Meriden
	Sergeant Mick Lloyd
PC Andy Timmins,

PC Sharon Grant,

PC Tariq Dost.

PC Jackie Brown,

PC Tom Attwood

CPSO Wendy Shale

PC Simon Harrison


	101 ext 891 6011

	blythe@west-midlands.pnn.police.uk or knowledorridge@west-midlands.police.uk
or

bickenhill@west-midlands.police.uk


Rural Area Neighbourhood Coordinators
	Blythe & Hockley Heath
	Matt Gardner
	0121 7046573
	mgardner@solihull.gov.uk

	Dorridge 
	Kerry Mountjoy
	0121 704 8304

	kmountjoy@solihull.gov.uk 

	Knowle
	Tom Rogers
	0121 704 6425 


	trogers@solihull.gov.uk

	Meriden 
	Bruce Brant
	  0121 704 6435
	bbrant@solihull.gov.uk


ASB Hotline
The hotline for reporting anti-social behaviour is available Monday to Friday between 8am and 8pm and Saturday 8am to 1pm.  
If you experience anti-social behaviour or hate crime incidents and want to report them, call 0121 717 1500. 

Safer Travel 
Report nuisance or ASB on the public transport network as part of the See Something Say Something campaign text “Bus” “Rail” or “Metro” leave a space, then tell us details with time, date, location and route number to 83010, or use the self-reporting facility at www.safertravel.info or call 101 and ask for Safer Travel.

Solihull Active 

Solihull Active improves lives through sport and physical activity by inspiring communities to be more active, more often.  To find out about activities in your area:

Web:    www.solihullactive.co.uk  

Facebook: www.facebook.com/solihullactive1
Email:   solihullactive@solihull.gov.uk   

Tel:       (0121) 704 8201

West Midlands Fire Service

For Fire Safety advice contact www.wmfs.net or freephone 0800 389 5525 

For more information or to arrange a free Home Safety Check, phone 0800 389 5525 or visit www.wmfs.net 

West Midlands Police – Neighbourhood Policing

http://www.west-midlands.police.uk/np/solihull/yourneighbourhood/index.asp
.
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